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Psychological effects of exposure to a controversy

Kobayashi, Keiichi

1,800,000

The present study investigated psychological effects of exposure to a
controversy (i.e., conflicting arguments, highly-divergent consensus information). Eight surveys and
experiments were conducted using samples of undergraduate students or adults of 18 years and older.
The main results were as follows: First, under some conditions, relational processing of
conflicting arguments moderated the influence of prior attitudes on the evaluation of each argument.
Second, exposure to conflicting arguments influenced scientific beliefs through argument evaluation
and scientific consensus perception. Finally, information about a high level of scientific
consensus information improved scientific beliefs when information about a low level of social
consensus was presented together.

controversy conflicting information relational processing argument evaluation consensus p
erception attitudes scientific beliefs
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