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An Investigative Study of Consensus Building Process in Privacy
Disclosure Using benefit scale
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Abstract: In this paper, we invesitaged the process of consensus building between users and service providers
considering the privacy information and benefits. In conventional researches such as Marian (2014) et al.,
and others, the purpose is to support an appropriate privacy information disclosure by improving users’s
privacy knowledge. On the other hand, in this paper, we focus on the fact that users have not only the
knowledge about the privacy information to be provided but also the benefit obtained from the service in
exchange for it as an important criterion for the disclosure of the privacy information. In the process of
consensus-building between users and service providers, it is essential to examine the elements necessary for
appropriate disclosure of users’ privacy information and to support the decision by comparing the disclosed
privacy information with the contents of services obtained by the disclosure. In this paper, we developed a
scale to measure users’ perceived intentions for benefits. In addition, the relationship between the benefit
received by the user and the privacy disclosure behavior is clarified, assuming the situation in which a user
disclosed privacy information. Furthermore, we clarified the effect of the intelligibility to the service on the
relation.
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SNS IZik, HADEA 2 HEALIES 3.30 1.692 | 0.679 0.017 0.130 -0.100
#2 Ky RS — v 20iEM ] WT (a = 0.767)
R 725 — & 2SRRI 5 1% 5 72 4.35 1.199 -0.015 0.835 0.009 -0.106
BRI —CADRRKREINZ ST CIfioTAHBIED 3.38 1.362  -0.015 0.791 0.001 -0.071
EAmY—EATHERUMBIIZER L 2w E S 3.39  1.161 0.072 0.570 0.003 0.099
EIWT TADIZAI Y- 20Ek] BT (a =0.717)
P—E2%7 7V OFEHEHE FMGF N ETEET S 4.33  1.402 0.003 -0.053 0.932 0.012
FLWY—E2EMNHD D L S, HoRITHAIED IO ICREELETHT S 4.49  1.330 -0.061 0.005 0.695 -0.055
L DY =L ADHNS, HA A=Y —ERAZETZ L ICMZ2 Kb 72w 422  1.286 0.176 0.125 0.416 0.087
%4 Wy NEENRRRE) KT (a =0.478)
P—UCRAZRHT HEE. HEPLL 228 54DORHIIFEIIC LAY 436 1.140  -0.124 0.056 0.134 0.541
A VR =%y P TRMZIBAT DL, AUTLLWMEREZDITTWESY A M2 EATHATS | 513  1.329 0.094 -0.151 -0.083 0.483
RA Y NETLODHZBHEDH— RldkbTERT 5125 72 3.85 1.519  -0.007 0.338 -0.088 0.387

% 3 (A NERK, 771 Ny — Rl R E R R LT E R
it R A5 5 D AHBE 1T 41
54k TIANY—EH ATHEN

{28 1
TIANY =i | 0.167F* 1
FEIREX | 0.284%* -0.092 1

SSWIEDFEDH B Z e D3bhr o7, ZOER1LS, 21—
Y- IFEE2ZE LN S, TNV —HRE2HRT S
PO E L CWBHREMER DB EEZ SNDE. —F, T
T ANy — B R S A L TR R XA S OB R R
1%-0.092 THEPODERTRHRNVWI DS, TIANY—F
i ATE RN IIME R W Z L2V b b o 72,

F/z, 4Ly, a3 2= —va VIEBIREERCT
) 72 X A N RE A5 s R D FHBE AR EUAY 0.166, FEMBAY 72 V- —
YA D FFEAM R FEAF A & A7 B A R 15 D FH EE £
B|AY0.311, ADIZE S Y — Y 2ADERFME R TE=
I AT R 15 A D FHBEARERAY 0.143, B 72 R 2% 31 R
FEAS R & ATEN R X FEAM R FE1S A D AHBIGREAY 0.130 TH D,
TRREZ 2= =D T4 NNV —FRTENCE 2 5
WENRLLZZ RN, T, X4 LVTHERICEK
LRV EE 52 TVWARTFIE, BN ZRY — 208
HATTHBIedbns. ZhiE, YFIFITBWTY—
CAZH T I U REIH, IREI N T T V%
B> TA L S L WHLED, 21 —F —DFEEMICH
WEB A B2 EEZOND.

4.3 BERHHIC & 2 REMBFEOHH

FES DI, 751 NS — MO, FREOKE D
&AL AT DAL 5 % B S X CHSTIR
B R RENGFHERIC S 2 28, (H1), (H2) 5 &
O (H3) 2T 570, BHEALC &5 BB %
Honre. SRR IR RS 1555 % RUR A, 2
MR, 751 N — MR, 50Kk

xR 4 TMRERMETEHREXGEM N EA OB 5 1 N+
W raza=r—yayv) W, §2 WA FEEHRY—¢
ADIER] WF, BIRFIE THDITASI - ADER)
T HBANTE TEENARR) NP5 d 5

FIWNT H2Wy HIWYT FHART FHEX
%1 HF 1
H2MT | 0.372%* 1
FIWTF | 0177 0.272%* 1
FART 0.066 0.342%* 0.024 1
TEIER | 0.166%*  0.311%* 0.143* 0.130* 1

x5 (HSOFM, 77 AN —FEHBOFHE, HiSDOKE I B LOMT
B) R RN = B 3 % & [ AT

8 LR st AEHEED
EE 2.462 0.014
GRS 0.309 5.125 0.000
TSANY— -0.145 -2.402 0.017
FEEDKRE X 0.027 0.446 0.656
THEEF A R2 T 0.091

EXERMUEHE L, FI-EHE L THEROKRENTF
VA% 1, HIEONSWSF Y AE0 & L. iERz
R 5ITRT.

£ 505, FEHEERp <0.01 T, HIEOEATEIREX
DOFMIZ 0.309, 7T A1 XY —FEHOFAM AT EI R D 2
fiitz-0.145 DHEENRH L Z e h¥bhr o7z, 72, HIEDK
XA EMEERD0.656 K0, TIANY—IHEREFHERT
LZMTIHIEE ACHEEESZTWREWI ERTREINS.

4.4 H—EZ~NOEMBEDEWIC K ZEROFME T
BRI DM DOBERANDRHED DT
B — B AN DB D E DML D A & 478 =X o FF
MiOBIRIZHENR D 5 5 (HA) 2MatT 5720, LEES
Bt (MANOVA) ZiAAa7z. ¥ — b ABMREHEDE
MIHEIC X 0 28U 7z @B ER S X ORBRERIC 5D
SEOMTHHEME T NV EEERNT LU, HEIS7HilRE
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R 6 HEE OB XD HIE Ol & ATEIE X OFFEIIC B 5 S ZRRE

eSS fil F fd IREEBE  FRERDRE AR

R O#E\N Pillai ® b L— 2 0.074  10.087° 2.000 254.000 0.000
Wilks DJ L& 0.926  10.087° 2.000 254.000 0.000
Hotelling ® L —2Z | 0.079 10.087° 2.000 254.000 0.000
Roy DA 0.079  10.087° 2.000 254.000 0.000

R 7 BRI DEWIT K B (5D il & 178 3B D 3l 12 B3 S HERE MR R OMGE

VAP HEIBER 24 TESHM HAmE O EHESL FE AEER

SN Y B AN UE S 2 A Z S 9.540 1 9.540 19.152 0.000
A7 B 7 AT R A R 11.288 1 11.288 4.627 0.032

ﬁﬁ TEREREFHE N ER R Z2 fEEA KL L7z MANOVA

IZ k2R %K 6, WREMINROMEIZ & 5 Ak
Rak TIRT. 61T, SHRER, FMERHEhT
NOFE L AR ER 8 IZRT. b, X8ITBIF3
SEAM R E R OFBIRE & 1%, SR E 1 B EESFEIRE &
TEEREHE N EMOMEBERETH D, RPO**FMHER
BUE 1 %/K¥ET, *FHBIREUL 5 %/K¥ETHE () Tdh
5Z¢%RY. 6 &0, HEMEp<0.01 T, SHEME
B RHMREROMIZENH DI N b o7z, %
7z, 7LD, BEMRp <0.01 T, HEEDENIER
RpdIebirolz. £8 &0, HiiHiNESSRB
F OIT B R RIFEAM R AR O, (REERERE L D &
HREROAREVBEEZRLTWS., —FH, iHMiREM
OHBEREL, FHEMERE & O RERERED 5 H5 Uil
ZRUTW5,

ZDFRIE, Y- ANDOHMREDEND, [HIEDZE
fli] & MTEIEMOFM OBERICHELZEXL WS,
(H4) 2 %R 25ERTH 5.

5. Fmmd & UHIREIR

5.1 Eif

AT, GERE T ALBOLDD, 2—F—0
LS 2 AMAEER % 2 3 5 72 8 DI R B D Rk & 3F
fifi, ¥—ECANOHRENEBRITECG X 522
ST HI e EHKE L.

TV — bREB K ORTAHIC &0 TEESOFHG] (2
T5A4DOORFERELZ. ZTNODHRFLTITANY—
FIRITEIE OMBEA S, KFRTFOHTE, FEEHRY—
ADMEM ] HFPMOKRF &0 5L T 71 N —BiRsT
BB R 5 X TWA Z DR TE -, X561z, HEG

R 8 HUREDENIZ X MO LM & ATEN RN ORI B 2%

gHE
N ir A G e
{ELE AR R ES A (TF¥) 4.100 3.710
FTEN R DR R AR AL () 3.050 2.621
FA R ] O FH B AR 0.166* 0.407%*
FEE 154 105

ARIZ &Y, FEREOFM A TEIRER ORI B E 5.2 5
WA H 2 a2 RTIENTE, K (H2), (H5) 2
MENZIENEZD. ZOZehs, AEEERE Ak A
KT ZI2H7ZD, Y= AL SESNLEREL, 21—
P—DT AN —EHERT 20O MW HEE 5.2
TWBIZehbhd

¥ 72, [YouTube OBEBEZ M > TWABH] EEWE5HA,
Mo TWb ]| CWHEHEIE, 2—P—1l&k-oTRESZLE
A28, SEOT7 v — b HETIE (FRALZZ L2355
5h WO FHARBROAERES NG ICE:REZ. L1l
ZDY—ECANOHREDFHE T, V—EADIRMET S
BEEEIZA > TWTH, b nwIERNEZLTWE1—
P—2EZELTHST, IhoDa—¥—iF, - A~
DOEMEIZ LD 2 DOFEANRD ST o BB, (KIRfRE
BIZIR Ao nhTtnwd eEzohs. £LUT, ¥—EX
NOHREPAKEH NS ST, EEEERAIRD &
TonTwazey, RIEERERSEEMETR LD & AT
Aiffi ]RUBE A5 A & A7 0 2 X Al R BE A5 R D AH BA AR B i i
ERUZDE, V—EAOKEEZR > TiTWaA, L
TR VWADRHEE2EZ TWAIAREENRH D L EZS
NnNad. ZOAHEEDIMIE, b= AR SE SN B HEEE
HFETIZT2IFE, BMMEICE >TRKOTWBEY —E R
TIFRWZ e bh 0, EEEEROHBEREOEINZ
Ko7 mlgelE, ZHZHMALZE 2R RVSNEIX
EHEPHMBEL TWAWTF—E IR UTHED T 51
V—IEREBRL &S B X R o AR, Y- AN
DIREDNEL BNIERBIZY, BINEIPRDT VB Y —
CARLDRONIMHERICHRE L B otzd, TIAN
V—EREBRL LD BB o8\ S HREEAE X
SNd. E£7-, Y—EAOMMREDOENT K 5 H25OFE

LATEREX DR DOBIRANDHED I LD, HRED
S 2B EN DB b o, LirL, Y—E X

DR E NS I EEFMNER SV EL RS
DTERL, Y—ECANDOHBENE NS INEEZEDT,
B EAT 51258, Y —EANOHEMBEIMENEE L D &
EEBERELZZTTHD, Y—ERAANOHMREE MR
FFE ISR EAME VDT TRV, £S5 EODH
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Tk, MHERSOFN] & MFEIEXKOFHE] Ofke Y —¥
ANDOHREEIZ BT B REEZRITZ DD > TV,

5.2 HIREIR

TTEIRKOFHME] O FVATRRLEZT - R,
YouTube % @iff & U7-BR2EDY — L ATH S, AfiL, H
22D — Y AN B IR 2 [ 2 BB H o 72 h8, Sl
DB TITEM & U7z YouTube ~DHEREE 2 HEL, o
MUz, Lo T, EEOY - ANDOBfRE Y
YouTube (Z & b Jl5E U 7 AR 1L el L T\ 5 Al e DS
Hb. £z, BEOY—CLADTF Y AERT BB,
YouTube BA_EVZ#@F 7 75 4 Ny —EHEERLIZ W
(BR U258 BB NA TADRFET Z) LS HE
MRHo7z. TO&DLFEMPAR TIET T 1Y —
CITHREM ORI, K (H1) & L7-A0MHE»EHNT,
SCHR [15] &\ o BEEZE L K T AR5 E o T 0B &
EZohb.

SBOMFETIE, ERICRHATREMEY — A% %2 H
WTC, ¥—EZAANDHREZ N> TV BEDRH D, 7,
SEOFFEIZBENT, Y—EZAADHEMEE L, [YouTube
OBHEDFI RO A TR L8 DOBEELr o [H)
HZFAETD] 20727 OOBEDS S 2 DL EOK
REEFEHLZZ DD 25INE 2 SMER L U72hS, M
FREED S E WDME N R IR D ZIHIE AR AR E L T VAR
noiz.

6. &b

AL TIX, =P —DFERRICH T AES P, —E R
AU B ERENEGERITINC G R 28, TV —
MNATZBLUTHOMNITEZ 2RI, TV —hD
EEMEREZ DL, SFERPS - DY - A~D
PRI DD, SO & TEIRK O] DM
RICHEDNH D Z L RBT BEREF[LILATERL. 2
OFERIX, ABEERTaREZZBWT, ¥ — ¥ AADHHF
ENEGEER o A2 5252 %R UK. Lz
MNoT, EEER O A2 HETLDIZ, Y—ELAAD
HIRENEIDEEZ NS,

Sigl, EBIZY—EP AR I —IZFHLTS 5\,
I —DY —EANDOMREE 2 m LI/ %IZ, 21—
P—DTFANY—BRTHZHET 2L T, kDT
FANY =RV —%GFEEIL Vo7, tHRAFHZS
Z5HEEDE, EBRICY -V RARMEHEIES HEDIE
ISMEIVBEVWEABEEK IO ATHEh2HELTVWE
72\,
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