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I “The objective of this course is to improve English-language skills for effective communication in an engineering
context”, HAT: 2020 4 2FHERE (k) I 328D

2 Associate Professor Damon M. Chandler (Department of Electrical and Electronic Engineering, Faculty of
Engineering, Shizuoka University)

3 Professor Emeritus Valerie A. Wilkinson (Department of Faculty of Informatics, Shizuoka University)

4 “Via an intensive 15-week course, students are being immersed in an international-style conference setting, where
they must regularly participate in mini-poster presentations on various technical topics.’, Valerie Wilkinson, Damon
Chandler, “Flipping Out in Japan: Engineering the Academic English Classroom for Innovation”, Advances in
Intelligent Systems and Computing, 2018.
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Question 1 (Ota): What is the difference between online lectures (real time) and lectures directly?
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Associate Professor Damon M. Chandler: In terms of course content, there do not have be any differences. One

disadvantage of the online format is that a computer screen cannot display as much information as a chalkboard. Thus,
students can see only the most recent information (e.g., only one slide at a time). However, this disadvantage is also
present during an in-person lecture when using PowerPoint.
In terms of personal interaction, the main difference is that an online lecture lacks a sense of physical presence.
Participants often feel isolated. It is harder see other people, thus it is harder to read facial expressions and body language.
It is harder to talk one-on-one. Also, it is easier for students to get distracted.
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Professor Emeritus Valerie A. Wilkinson: There is lot of difference of opinion about whether to a) show the face or b)

turn off the camera. Human beings are social animals and work with their herd or tribe. They learned so in a family or at
elementary school. On-line real time class can deliver content, and it is good to some extent. It cannot deliver a) proxemics
(body language) b) socializing (learning how to “‘be people” in a social context) c) whole person, whole context. So online
real time is a good class experience, but it is lacking in necessary ‘“‘whole nutriments” that a whole person needs to develop
themselves.
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Question 2 (Ota): Is there an important aspect of using online lecturing (real-time) system such as Zoom?
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Associate Professor Damon M. Chandler: The most important thing, in my opinion, is to provide a sense of interaction.

Use a camera. Ask the students questions as much as possible. Have the students do some type of real-time activity in
class. If these steps are not done, then the lecture will feel more like a YouTube video or watching TV, rather than actually
participating in a live class.
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Professor Emeritus Valerie A. Wilkinson: Weaving real time ZOOM together with students presenting online gives the

whole team, professors and teachers and volunteers and TA a feeling of the whole team. Isolation should not be the total
reality. Working together with the group or team to support makes an individual‘s presentation valuable.
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Question 3 (Ota): What are some important points teachers should be aware of when teaching students a second

language (English)?
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Associate Professor Damon M. Chandler: Provide the students the opportunity to speak and listen to English, as much
as possible, during class. Also, the teacher should use simple, short phrases. The teacher should speak slowly. The teacher
should avoid complicated words, if possible.
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Professor Emeritus Valerie A. Wilkinson: A living language is alive and needs context to be transmitted. Second

language learning (L2) at the university is connected to professional competence when entering society. While students
will not become “native speakers,” they will become capable of hearing questions, processing them, and replying in
English. They will need to be able to read English instructions and specialist English in the lab, at conferences, and at
work. In 2020, Japan is a high tech country participating in a GLOBAL world. Students need “international competence.
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Question 4 (Ota): In the future, will online lectures become the standard way of conducting university classes?
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Associate Professor Damon M. Chandler: We‘ve been using online lectures in America since before 2004. That’s over

15 years ago! In my opinion, online lectures are the future of education at the university level (with the exception of
laboratory classes). However, universities must be willing to invest in this effort. Instructors need proper equipment, solid
communication infrastructure, and proper training and support in order to deliver effective classes.
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Professor Emeritus Valerie A. Wilkinson; I think hybrid classes are good. Yes, of course, online lectures will become

more common everywhere. Teachers must evolve using technology to some extent everywhere. But we must also work
with teams in communities of practice everywhere.
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