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APPLYINGHUMANISTICPSYCHOLOGYANDCULTURAL

SENSITIVITYTOTEACHINGENGLISH旦TAJAPANESE
UNIVERSITY

KennethGroger

ThereisaveryinterestingexpressionintheJapaneselanguagethat

OriginatedinthedaysoftheAncientBuddhistsandisoftenconnected■With

thetraditionalJapaneSeteaCeremOny．Itisknownas‘‘Ichigo，Ichie”．The

meaningofthisexpressionconveysaspecialrelationshipbetweentwopeople

Whoaremeetingforthefirsttime．Tl厄sencounterbetweentwopersonscarries

Withitamutualdesiretoensurethatthemeetingisapositiveoneandfilled

Withharmonyandrespect．Thisefforttomakeagoodfirstimpressionand

tosubsequentlynurturethatnewrelationshipisperceivedasparamountin

Japan．ItisalsoviewedasoneofthefundamentAltenetsthatcontributeto

awarm，truStingandgenuinerapportbetweentwohumanbeings．Ihave

COmetOrealizethatthisfundamentaltenetcansuccessfullybeincorporated

intotheprocessofteachingEnglishasasecondlanguage．Infactitappears

thatanevenmoree鮎ctiveandattractiveapproachtolanguageteacI血gwould

involvecombining．someofthefundamentaltenetsfoundinthe・traditional

Japanes占culturewithsomeofthehumanistic－PSyChologiCaltenetsfoundin

westernpsychology．Thetenetsh：Omthesetwo：ratherrichandcomprehensive

disciplinescanco－eXistセerywellasweteachersattempttofindtheanswers

tosolvingtheproblemsofstudentanxietyandalienation，Whichoften

accompanysecondlanguagelearning．

Ifweatesomehowable．tokeeptheseprinciplescloseathandaswe

prepareandinstructourlessons，WeCantakethe丘rstlargestepinaddressing

manyoftheissuesthatoftenimpedesuccessfu1languagelearning．Itisusefu1

toconsiderthattherearemanyproblemsinteachingmethodologythatcan

reducetheefficacyofalesson．Ifyouaddtotheseproblems，COmplications
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thatmayemergefromnotaccommodatinglearners，emotionalneeds，the

COmbinationcanbestiflingtothelearningprocess．OrlCeapSyChologically

COmfortableandculturallysensitivelearningenvironmentisdeveloped，Ihave

thelatitudeandconfidencetocombine，adaptandexperimentwithvarious

teachingmethods．HumanisticPsychologyandCulturalSensitivityprovide

uswiththenecessarytooIsforimplementingstrategiesthatallowustohelp

Studentstohelpthemselves．Anyonewhohasstudiedaforeignlanguageis

awareofthepotentiallyimmobilizingaffectsthatcansurfaceasweattempt

newtypesofinterpersonalcommunication．Therearenumerousobstacles

thatJapaneselearnersareforcedtoconftontduringeachlesson，Whichcan

potentiallyimpedetheirprogress．Weteacherscanplay－animportantrole

toensurethattheseobstaclescanbeovercome，Oratleast，CauSetheminimal

amountofharm．Icontendthatasaresultofmakingaconcertedeffortto

incorporateasubstantialamountofhu血anisticpsychologiCalandcultural

Strategiesinmyapproach，Iwasabletoprovideanoptimallang早age－1earning

environmentformystudents．SomeoftheareaswhereIcouldproduce

SuCCeSSfuloutcomesinclude：

□　fosteringwarmandtrustfulstudent／teacherrapport．

□loweringlearneranxietybyloweringtheaffectivefilterofthe

students．

□　accommodatingtheneedsofamulti－1evelandoversizedclass．

□　maintaininggoodclassmanagement．

□　buildingmotivationandgeneratinginterest．

□　humanizingandpersonalizingclassmaterials．

□　exploringstudents’hiddentalents．

□　Findingoptimalclassdynamics．

□　Stimulatingcommunicativeinteraction

ローBeingawareofnativeculturalconsiderationswhentryingtoelicit

Studentparticipation．

Thesearesomeofthemoreimportantissuesthatcanbeaddressedwhen

COmbiningthe丘nerpointsofHumanisticPsychologyandCulturalSensitivity
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andapplyingthemtos．econdlanguageteachinginJapan・Itismyhumble

intentiontoinvitethereaderto・COnSiderthetenetsoftheseextremelyvital

ahdharmony－prOducingdisciplinesasyoufamiliarizeyourselfwithone

teacher’sefEortstocreateaspacewheresuccessfu11anguagelearningcantake

Place．

InreQentyearSithasbecomemoreandmorecommontoforEFLteachers

tobeconfrontedwithlarge，OVerSizedUmiVersityEnglishconversationclasses．

Itisnotunusualtohavemorethanfiftystudentsina＿Class．Themajority

OfthesestudentscanbeclassifiedasjhlsebeginneTS（NOZAKI，1993）．These

arestudentswhohave畠tudiedandattainedlanguageskillsinsomeareasbut

functionatabeginner’Slevelbecausetheirpreviousinstructionwaslimited

infocus．Thesetypesofstudentspresentmanykindsofproblems－forteachers．

ManyofthestudentsthatenrollinEnglishclassesdosoinordertofu1fi11

acourserequirementandpresentmotivationalproblemsforteachers．Many

Ofthesesamestudentsseldomspeakinclassbecausetheyarenotaccustomed

toaninteractivestyleoflearning．・Theyarenotlikelytospeakunlessfirst

addrepsedbytheteacher・Theteacherfacesaprobleminmotivatingthese

Studentstoparticipateinclass．Manyofthesesamestudentshadnever

experiencedaforeignteacherbeforeenteringtheUniversityandtheyare

likelytobefearfulofthisnewexperience．Forthisreason，theyarenotready

toparticipateopenlyinclassdiscussions．Anyparticipationthattakesplade

Willbeguarded．Furthermore，theyarefearfulofspeakinginfrontofsomany

Oftheirpeers．Thiscanpresentastudentanxietyproblemforteachers．

Thesearejustafewoftheproblemsthatcanarisewhenteachingan

OVerSizedandoftenmulti－leveledclass．Otherproblemsalsoariseinaclass

Ofthissort．Ⅰnalargeclassitisdif丘culttomonitortheconversationsof

individualstudents．Thisleadstoproblemsinmaintainingfocus．Itisalso

difaculttomanageaclassofthistype．Anindividualteacherwill丘ndproblems

inrespondingtostudenterrorsinalargeclassroom．Theseproblemscame

totheforefrontlastyearwhenIattemptedtoteacheighty－Oneuniversity

StudentsConversationalEnglish．Untilthistime，thelargestclassinEnglish
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ConversationthatIhadaddressedcontainedfortystudents．IknewthatI

wouldhavetore－eValuat占andmodifymanyofmyteachingstrategiestobe

successfulunder these circumstances．

The丘rstorderofbusinesswastoreorganizetheclass血・OmaSingleunit

COmpOSedofeighty－OneStudentsintoninegroupsofninestudentseach．

WithouttakingthiscourseofactionIwouldbeforcedtoabandonanyhopes

OfconductingaconversationclassandIwould．probablyhavetoresortto

alecturetypeofclass．This・WOuld・nOtbesobadifwewereconcentrating

OnOtherskillssuchaslisteningandwriting．Howeverinordertomaintain

thenecessaryelementofcommunicativeinteraction，dividingtheoversized

groupintQSmallergroupsappearedtofacilitateteachinggoals．Insteaddf

dividingupthestudentsintorandomgroups，Idecid占dtogiveeachstudent

thechoiceofwhichgroupto′join．Japaneselearnersdonotexpecttobe

affordedanopportunitytomakethesekindsofchoicesbecausethisdoesnot

C－OnformtotheJapanesestyleofteaching．Studentsareusedtobeingtold

Whattodo．TI止scanbeagoodchanCetObuildfavorablerapportwithstudents

byhumanizingtheproce亭Satthevariousstagesofsettingupthedesignof

the class．

Thedivisionofthelargeclassintosmallgroupsprovidedanumberof

advantageS．Smallgroupsprovideasafeandenjoyableplaceforstudentsto

SpeakEnglishtdnewfriends．Thesmallgroupallowseachstudentmoreti血e

tospeakandmore■chancetoengageinlearner－Centeredactivitieswithout

fearofhavingtospeakoutinfrontoftheentireclass．Thisservestoalleviate

muchofthelearneranxietyandthuscontributetogreatercommunicative

COmpetenCe．

I was fortunate to find effective・grOupleaders to■facilitate the

administrationofthesmallgroups・Theleaderswereextremelyhelpfu1in

my．pursuitof＿effectiveclassmanagement．Inadditiontheleaderswerealso

VeryenCOuragingandcompassionatetowardsfe1lowgroupmembers．Inthat

particularclassIwasfortunatetohaveseveralthirdandforthyearstudents，
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SeVeralofwhomhadrecently returnedfromextendedstaysabroadin

English－SpeakingforeigrlCOuntries・Thesestudentsweremorethanhappy

tobeofferedanimportantandresponsiblepositioninwhichtheycouldmake

gooduseoftheirnewlypolishedlanguageskills．Italsopres占ntedtheman

OppOrtunitytocollaboratewiththeteacherandmakefurtherstridesin

improvingtheirspeakingabilities．Mostofthemwerehighlymotivatedand

Ihopedthatthismotivationwouldextendtotheotherstudents．

Theselectionofgroupleadersaffectsclassoutcome．Findinghighly

motivatedindividualswhoinspireotherswouldofcoursebemy丘rstchoice．

Outofatotalofeighty－OneStudentstherei畠afairlygoodchanCe・thatenough

Ofthosetypesofindividualsdoexist．Itbecomesacompletelyothermatter

Oflocatingthem．Manyoftheseenthusiasticstudentsarenotlikelytobe

Obviousuntilthethirdorfourthlesson，becausetheymayneedsometime

tobecornefamiliarwiththeworkingoftheclassroom．Thislearningstyle

OferringonthesideofcautioncanbeattributedtotheJapaneseeducation

SyStemaSWellasthefearofstandingoutinfrontoftheirpeers．However，

SinceIneedgroupleadersfromanearlierpointipthecourse，Ihaveworked

toidentifyleadersbyothermeans．Idevelopedasimple，funandhighly

interactiveicebreakeractivityrelatedtofindingsomeoneintheclasswho

hashadaparticularexperienceovertheholidays．Thisactivityaccomplishes

twousefu1functions．First，itallowsmetogetmystudentsmovingaround

theclassandinteracting‾withoth占rs．Ⅰtisawonderfu1icebreakeractivity

becausestudentshavejustreturnedtocampusafteranadventure－鮎1edholiday

andmanyofthemareanxioustoshareexperienceswithbotholdandnew

friends．As a teacherit gives me great pleasure to see・my Students

enthusiasticallyengagedinEnglishcommunication・Myulteriormotivefor

encouragingthestudentstowalkaroundandminglewiththeirclassmates

isthatitallowsmetimetopresenteachstudentwithmyhandoutdescription

Ofthe“Findsomeone’activity．Ialsotrytoapproacheachstudentwithabig

heartwarmingandwelcomingsmile，Whichisintendedtosay，“Pleasetell

mea，lotaboutyourselfandthatwonderfulholidayyouhad”．Iaskthemfollow

upquestionsandencouragethemtoaskme questionsaswell．
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Afterexchanging，COnVerSationforseveralminutesIamgenerallyable

todeterminewhethertheyareappropriategroupleadermaterialornot．If

theyare．notpotentialgroupleaders，thereisnoharmdonebecauseIhave

had・apOSitive，uplifting，andrapport－buildingexchangewithanewstudent．

Iftheyhappentobeextremelyoutgoing，enthusiastic，andhaveafairly

COmpetentJmaSteryOfEnglish，Iamincrediblythrilledandgratefu1toknow

thatIhavesuchanindividualinmyclass．Hopefullybythetimethisactivity

COnCludes，myStudentswillfeelpleasedathavinga丘rstencounterinmaking

newfriendsinthetargetlanguageandIwillhavetakenanenormousstep

towardsassemblinganessentialandindispensablecastforbondingtogether

eightyonelearnerssettingoutonaspecialjourney．

Oncethesmallgroupsareinplace，itistimetobegintheteachingprocess．

Again，itisnecessarytomotivatethestudentsinordertodirectthestudents

towardthetaskathandandtoencourage，themtobereceptivelearninga

foreignlanguage．EventhoughonthesurfaceaUniversityclassmaybe

COnSideredtobeafairlyhomogeneousgroup，below・thesurfacethegroup

isamazinglyheterogeneous．Forthisreason，itisnecessarytogenerateabroad

appealinordertocapturethediverse・interestsofthestudentsandtomotivate

StudentstobeinvoIvedwithclassactivities．Itrytogetoutfrombehindthe

teacher’slecternanddivehead丘rstintothewQrldofthestudent．Onlyby

enteringthestudent’SworldcanItrulyfathomwhatitisthatignitestheir

passion．Toknowpreciselywhat．concernsourstudentscanprovideuswith

importantinsightsonhowtoreachthem，aVeryuSefu1ingredientforfulfi11ing

therole′ofeducatorhereinJapan．Ihavefoundthatsuccessfullanguage

learningrarelytakesplacewhenstudentsarebored．IalsofindtheJapanese

Universitystudents’attentionspantobesomewhatshortunderthebestof

Circumstances．Havingsuchanextraordinarilylargeclasscanpresent

enormouschallengestostimulatingandmaintaininglearnerinterest．Ihave

foundthattheprocessofstimulatinglearnerinterestcanbeginwiththe

developmentofavisuallystimulatingsyllabuscoveringarangeofinteresting

toplCS．
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It’simpossibletooverestimatetheimportanceofwarmupexercises－and

activities．Therearesomanythingsconstantlyhappeninginthestudent’s

immediateenvironment．Thisisafterallthenatureoflifeoncampus．With

eighty－OneStudentsarrivingatthesametimefromhecticrealitiesoutside

theclassroom，thereisnoquestionthattheymaybedistracted．Mymission

istogetthestudentsfocusedonan？Wrealitythatmaybeadepartureftom

theireverydaystressfu1Universityreality．Itoftenseemsthatagoodwarm

updoesprovidestudentswiththeopportunitytoescapefromtheirtense

SChooIworldandengageinsome activitythatbringsthempleasureand

excitement．Usingmediainmywarmupoftenfacilitatestheprocessofquickly

Capturingthestudents’attention・Japaneselearnersareextremelystimulated

byvisualcontent．

Resources forthe warmup timeinclude theuse ofa funny story，

presentationofamysteriousobject，aShortskitorpantomime，aninteresting

SOundorpieceofmusic，OreVenariddle．Theseareonlyafewofthediverse

possibilitiesthathaveprovenusefulinstimulatinginterestandcaptivating

theaudience．Thisleadstotheacceptanceofproceduresdirectedtoward

achievingahigherleveloflearnerparticipation．Learnerparticipationisbest

encouragedunderconditionsoftrustandsupportbetweenteacherand

Student．Itcanbe quitedifficultforforeignteacherstogettoknowtheir

Students．Therearemanyreasonsforthisandmostarerelatedtocultural

perceptions．Theconceptofroleandproperbehaviorissorigidinavertical

societylikeJapan．（Nozaki，1993）．Thsmakesitverydi丘Culttoseethestudent，S

trueindividualityanditisequallydifficultforthestudenttoseetheteacher

asapersonratherthanaSanauthority五gure．Onewaytocircumventcultural

limitationsistofindstudentactivitiesoutsideoftheclassroomwhereIcan

SeeStudentsjustbeingthemselves．Extracurricularactivitiespresentedthe

perfectopportunityfortheteachertoparticipatewithstudentsinanactivity

Ofmutualinterestsuchashiking，CamPingandotheroutdoorsports．During

SuChactivitieswecouldrelatetoeachotheraspeople，freeofthosecultural

restraints．Attendingstudentpartiesandothersocialgatheringshasalso

proventobeaneffectiveandjoyfulwayformetowitnessnaturalstudent
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interactionwithouttheconstrainingrulesofrespectingupperclassmenand

teachers．ItwasincrediblysurprisingtonoticeanamaZingtransforination

insomeofthepersonalitiesastheywentfromshystudenttofree－Spirited

andmischievouspersonduringasocialencounter．

Thishasledtothetheorythatunderthepropercircumstances，the

Student’scharacter can be elicitedinthe classroom．Ihave foundthatthe

expenditureofasmallamountofculturallyunconstrainedqualitytimewith

thestudentoutsideofclassencouragesthestudenttobelessconstrained

duringclass．Thisrequiresconsiderablepatiencebuttheimprovedacceptance

andrappOrtisworththeeffort．Itisextremelyimportanttomaintainalively

Classenvironment．Learnersareincrediblysensitivetotheirimmediate

SurrOundings．Boredomcanbetheteacher’sworstenemy．Itisnecessaryto

keepstudentsstimulated．Ihavebecomealerttotheproblemofexcessive

teacher narrationinwhichthe attention ofmost ofthe classislost while

afewofthemoread豆ancedstudentsareattentive．It，smuchbetterforthe

entireclassifIkeepmypresentationandinstructionsclearandconciseand

thengetoutoftheway．Ithinkabigpartofbeingateacherislearningto

accommodatetheneedsofthemassesinsteadofamusingmyself．Thiswill

inturnmaximizestudentinteractiontimeandleadtooverallimprovement

Oflanguageskills．

Suchalargeandmulti－1eveledclasspresentsproblemsin丘ndingactivities

thatwillmotivateeverystudentintoaninteractiveparticipant．Manyofthe

lower－1evellearnersrequirestructureandcontroIwhilethemoreadvanced

learnersarelookingforafreerformat．Thisiswhereitisnecessaryforthe

teachertodevelopawarenessandanintuitiveunderstandingofvarioustypes

Oflearnersintheclass．Thisawarenessleadstoanappreciationoftheneed

forextensivepreparationbeforeclass．Itisnoteasytofindactivitiesthatwill

accommodatethefullrangeoflearnercapabilities，butitcanbeachievedif

timeistakentoindividualizethelessonplan．Ⅰ丘ndthatitisalwaysbetter

tobeover－preparedwithawiderangeofexercisesandwithfo1low－upaCtivities

thatIcanassigntothosewhofinishearly．Therearemanywaystomodify
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thelevelofdifficultyforlower－1evelstudents，Iwillalsomonitororhavemy

groupleadersmonitorsomeofthelower－1evelstudentstomakesurethey

CanSuCCeSSfullycompletetheassignedtasks．

Ⅰhavefound・thattheuseoftheappropriatetypesofactivities．Will

determinethedegreeofcommunicativeinteractionthatIcangenerateinmy

Classes．Information－gapeXerCisesseemtoelicitthemostfavorableresponses．

Theseexercisesseemtostimulateinterestandfacilitatelong－durationstudent

interactiveengagement．Problem－SOlvingpuzzlesalsotendtobeverypopular

withJapaneselearners．Providingstudentswiththetypesoftasksthatrequire

COrrOborationandnegotiationwithintheirsmallgroupswillcontributeto

anoverallhighlevelof■motivationintheclassroom．Thebestr・ecipefor

maintainingahighlevelofmotivationis■toprovidestudentswiththe

OppOrtunitiestocontinueinteractingwiththeirfellowsrnallgroupmembers

inthepursuitofcompletingclearlydefinedtasks．Oneveryeffectivewayto

maximizemotivationisto addinter－grOupCOmPetitiontotherange of

activities．Bydesigningthesituationleadingtoeachofthesmallgroups

engagingoneanotherinfriendlycompetition，Icancreateahighlystimulating

atmospherewherestudentsaredeeplyinvolvedwiththetaskathand．The

motivationisderivedfromthedesireofthestudentstohelptheirsmallgroup／

teamtoprevailinapassionatelycontestedevent．Onepositiveoutcomethat

Inoticedfromthistypeofactivitywasthatstudentsbecomeengrossedin

thespiritofcompetitiontothe extentthattheytotallyemergedfromany

previousfearandanxietytheymayhavehadaboutthelearningprocess．

FindinggoodmaterialstouseinauniversityEnglishconversationclass

demandsmatchmakingskillsonthepartoftheteacher．Knowingthetypes

Ofstudentsthatarelikelytoenrollinmyclasswillgreatlyhelpmetoselect

appropriatematerials．Oneofmymainobjectivesinthelanguage－teaChing

processistoestablishgoodcommunicationsandaninteractiverapportin

theclassroom．Itthenbecomesimperativetofindmaterialsthatwillinclude

a great dealofspecificlanguage that willproduce the types ofvalue

Clariacationexercisesthatwillcreatetrustandbuildsolidarity．Unfortunately
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manyofthetextbooksusedinuniversitysecond－languageclassestendtobe

aboutplacesandpeoplethatarenotwithinthesphereof－inter．estofthe

Student．Suchbookscontainmaterialsthatareoutdated，unrealistic，irrelevant，

andlackingincontinence．It’SnotoftenthatIseestudentswarmlyembrace

SuChtextbooks．Anappropriate＿teXtbookcanbeliketheteacher，sloyal

assistantandaneffectiveonecan、SerVeaS．anindispenSa＿bleresourcefor

languagelearners．InmyexperienceIamrarelyabletolocatethe“ideal”

textbookforwhateverdiverseandmulti－1eveledclass・OflearnersthatImay

have・foraparticularterm．Su＿Chtextbooksdonotseemtoexist．Perhaps－I

Shouldsomedaysetouttowrite－WhatIhaven’tbeen＿abletofind．Thishas

infactinspiredmany－Ofmycolleaguesto－Seekbutnewcallings．However

I・remainunconvincedthatsuchextrememeasuresareneededatthistime．．

Therearealternativemethodstorelievesuchfrustrations．・Mosttextbooks

haveafewredeemingqualities．IfIselecta－teXtbookhaving．undesirable

SeCtionsthechoiceistoeithereliminatethoseSeCtionsorhumanizethem．

Humanizingthetextbook．canbeanenjoyableandstimulatingactivity，

especially・Whenthestudents＿areinvolvedintheprocess．Classtimecanbe

usedtoanimatethetext．thr．oughexercisessuchasrewritingthedialogsto

includemorerealistictypesofdiscourse．The－Studentscanbe－1edtocanadd

humor，・lmyStery，andvulnerabilitytotheLcharacters．Ifthestudentsdon，thave

anyobjections，anditiswisetohaveconsensusonthispoint，addingsome

Visualspicetothestoriescanbearealsourceofpleasure．Ithinkthesetypes

ofactivities，Wher61earnershaveachancetodemonstratesomehiddentalent

SuChasartisticorgraphicdesignabilitycanfacilitatethebuildingofcon丘dence

amOngindividualswhoneedasenseofaccomplishmentforfuturemdtivation．

Thebestpartabouthumanizing・ateXtbookorevengettingstudentstoproduce

theirveryownspecialdynamicandcreativelyhumanizedtextbookisthat

it・islearner－generated，Stimulatingand－COmmunicativelyinteractive．

－Teacherscandootherthingswithtextbookstomakethemmoreattractive

andinterestingtostudents．Ⅰfoundthatsomeofmystudentsenjoyedthe

ideaofsubstitutingJapanesenamesfbr、thehard－tO－prOnOunCeEnglishnames，
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therebypersonalizingthetext．ManystudentsalsoenjoyedrenamingSome

Oftheplacesfoundintheirtextbooks・WegaveJapanesenamestothestreetS

（sometimesfictitious，SOmetimesreal．）Wecouldquitecbmpetentlyandwith

abitofflatepersonalizemost・OfthetextbookbygivingthelStOries・ahd

Situationsalocalizedsetting．Thenamesofthefoodpitemswereexchanged

forfoods・foundinJapan．PerhapsIwouldnotbesoinclinedtodothisin

across－Culturalclass．Howeverwithanewgroupofanxiouslearnersitcan

COntributetogeneratingenthusiasm，Whileproducingafunandcomfortable

atmosphereforsecondlanguagelearning．・

Myexperiencehasshownmetheimportanceofdevelopinginnovative

lessonapproachesthattakeintoaccountthegreatdiv占rsityofstudentneeds．

SomeoftheseapproachesarebasedorlaViewofthehumanconditionand

theneedtoworkwithinthe comfortzone ofthe studentto establisha

frameworktoaddressmanyoftheproblemsthatemergefromanoversized

ClassofJapaneselearners．DuringthislastyearIhavebeenabletocombine，

adaptandintegratethesemethodsinwaysthatcreatedsomepositivechanges

inlearners’perceptiontowardslanguagelearning．Amongthesechanges

includethedevelopmentofhumanisticandcompassionatewaysinwhich

thestudentsmayfeelfreetointeractwiththeteacherandtheirclassmates．

InadditiontothesechangesIhavealsowitnessedtheamazingdifferenc．ein

thelevelofenhancedstudentparticipationthatisachievedbypayingmote

Carefulattentiontolearners，nativecultureandtakingthen？CeSSaryStepS

toworkwithintheculturalcontextinteachingEnglish．
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