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Aberdeen City Council, The Aberdeen city joint community care plan 1998-2001, Aberdeen CC.

____.Grampian caredata, record key; 738, voluntary service Aberdeen carers centre (part of the

Princess Royal Trust Network), Aberdeen CC, July 2001.

. An Introduction to services, Aberdeen CC.

____ .Strategy for carers 1998-2001, Aberdeen CC.

. Your local information service, Aberdeen CC.

Aberdeenshire Council, Joint community care plan review 200-2001, Aberdeenshire Council.

. Working in partnership with carers, a practical guide for Aberdeenshire carers, Aberdeenshire
Council.

Age Concern, Making a difference for all older people, annual review 1998-1999, Age Concern.

Age Concern Bexley, Community directory, Age Concern Bexley.

Age Concern Bromley, Guide to services for older people, new edition, Age Concern Bromley,
November 2000.

Age Concern Buckinghamshire, Directory of services for older people Aylesbury district 2000, Age
Concern Buckinghamshire, March 2000.

Age Concern Cornwall, Directory of care services, residencial and nursing homes, care choices 2001,
Age Concern Cornwall.

Age Concern Liverpool, Volunteering opportunities with Age Concern Liverpool, Age Concern
Liverpool.

Age Concern Shropshire, Beat the freeze, advice on preparations for service weather, Age Concern
Shropshire.

. Parich link project, Age Concern Shropshire.

Argyll Bute Council, Dalriad and the Isles carers project (working with Crossroads (Scotland)),
Argyll Bute Council.

_____.Joint community care plan 1998-2001, Argyll Bute Council.
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__ . Support for carers, helping those who help others, Argyll and Bute Council.

Barnsley Metropolitan Borough Council, Barnsley’s health improvement programme, April
2000-March 2003, Barnsley MBC.

. Community care, getting help from social services, Barnsley MBC, January 2000.

— - The Community care plan for the Barnsley metropolitan district, update 1998-1999, Barnsley
MBC.

— . The Disability guide, a guide to rights and services for people with physical or sensory
disabilities in Barnsley, Barnsley MBC.

. Information available from Barnsley MBS, Barnsley MBC, July 2001.

- Your choice, a handbook of services for elderly people in Barnsley 2001, Barnsley MBC.

Bexley Council, Asian day centers, day care for asian elders, Bexley Council, October 1996.

— . Better care, higher standards in Bexley 2001/2002, Bexley Council, July 2001.

__ . The Bexley carers strategy, Bexley Council, October 1999.

__ . Community care plan for Bexley 2000/2001, Bexley Council, December 2000.

. Help for people with HIV and AIDS and their carers, Bexley Council, July 2000.

. Help from social services for older people, Bexley Council, June 1998.

_____. Help from social services for people with learning disabilities and their carers, Bexley Councii,
June 1998.

. Help from social services for people with physical or sensory disabilities, Bexiey Council, April
2000.

_ . Help from social services occupational therapy rehabilitation team, Bexley Council, April 2000.

__ .Home care service, help from social services for older people and people with disabilities,
Bexley Council, October 1998.

____ . So what do social services do?, Bexley Council.

- Your guide to community care in Bexley, Bexley Council, June 1998.

Birmingham City Council, The Carers’ center 1998-2001, Birmingham CC, May 2001.

Bolton Metropolitan Borough Council, Are you looking after someone?, Bolton MBC, May 2001.

__ . Are you thinking about moving into a residencial or nursing home?, Bolton MBC, July 2000.

. Better care, higher standards, what to expect from community care services-helping adults
stay at home, Bolton MBC, October 2000.

_ . Community care plan 2000-2003, Bolton MBC, November 2000.

— . Community meals are they for you?, Bolton MBC, June 2001.

__. The Disability service, promoting independence, Bolton MBC, June 2001.

—_.Do you know anyone with a mental health problem?, help for carers, Bolton MBC, May 2001.

- Help for adults with learning disabilities, Bolton MBC, April 2001.

. Services for adults, Bolton MBC, May 2001.
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___ .Services provides by Bolton Visual Impairment Team, Bolton MBC, March 2001.

. Statement of purpose, our mission, what we do, our values, our priorities, Bolton MBC, April
2000.

___.Strategy and performance plan for 2001-2004, Bolton MBC, April 2001.

__ .Your home care service, Bolton MBC, May 2001.

Bournemouth Borough Council, Bournemouth’s community care plan 1999-2002, Bournemouth BC.

__ .Bournemouth’s community care plan 1999/2002, annual review 2000/2001, Bournemouth BC,
April 2000.

. Carers’ strategy 1999/2002, Bournemouth BC.

. Community care in Bournemouth, our plans for community care 2001/2002, Bournemouth BC,

May 2001.

Brighton and Hove Council, Carers plan for Brighton and Hove 1999-2002, Brighton and Hove
Council.

__ .Community care plan 1998-2001, Brighton and Hove Council.

. Community care plan 1999-2000, Brighton and Hove Council.

___.Housing investment strategy 2000-2003, Brighton and Hove Council, August 1999.

. Quick guide for carers, Brighton and Hove Council, January 2000.

___.Services for carers in Brighton and Hove, a joint strategy and action plan, Brighton and Hove
Council, October 1998.

Bristol City Council, Information for carers, Bristol CC.

Buckinghamshire County Council, Caring for older people in Buckinghamshire, Buckinghamshire CC.

. Caring for someone else?, a guide to services for carers, Buckinghamshire CC, March 2001.

. Living at home, Buckinghamshire CC, March 1999.

. Moving into residential care or nursing home care, Buckinghamshire CC, April 1999.

. Who can get help from social services?, Buckinghamshire CC, October 2000.

Calderdale Council, Carers’ directory, Calderdale Council.

____ .Carers’ directory, Calderdale Council, September 2000.

___.Carers strategy 2000-2003, Calderdale Council.

_____.Community care plan 2000-2003, Calderdale Council.

Cambridgeshire County Council, Adult care services in Cambridgeshire 2001, Cambridgeshire CC.

. Better care, higher standards, Huntingdonshire, Cambridgeshire CC.

______.Carers and community care, your questions answered, Cambridgeshire CC.

. Carers strategy plan 1999-2001/2, Cambridgeshire CC.

____.Home care, what you can expect, Cambridgeshire CC, July 1999.

. Residential care, what you can expect, Cambridgeshire CC, January 2000.

. Respite care for carers, Cambridgeshire CC, March 2000.
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___ .Services for people aged 65 and above, Cambridgeshire CC, July 1999.
. Service plan 2001-2002, meeting objectives, improving quality, delivering better outcomes for

users and carers, Cambridgeshire CC.
Cardiff County Council, Cardiff carers plan, draft 5, Cardiff CC, May 2001.
____.The Community care charter for Cardiff, Cardiff CC.

. The Directory of care services, residential nursing and domiciliary, Cardiff CC, 2000.
_____.Finding out about community care services, Cardiff CC.
_____.Residents guide to sheltered housing, Cardiff CC.
___.Social care plans for adults 2000/2001, Cardiff CC.
Carers Association in South Tyneside, Creating services for local carers, CN in South Tyneside.
Carers National Association, Carers and health care, CNA.
. Carers’ manifesto, a message to the future government, CNA, March 2001.
__.Caring, the essential magazine for carers, July/August 2001, CNA.
. Dealing with Someone else’s money, CNA.
__ .Money worries, CNA.

.Now you are a carer, a guide for relatives, friends or neighbours who regularly look after

someone who is ill, frail or disabled, CNA.

___ . Primary care support to carers, practice briefing, CNA, http://www.carersnorth.demon.co.uk
/primary.htm

. Residentail and nursing home care, CNA.

__ . When caring becomes a crisis, CNA.

__ . When someone comes out of hospital, CNA.

. You can take him home now, carers’ experiences of hospital discharge, http://www.
carersnorth.demon.co.uk/youcan.htm.

Carers National Association Northern Ireland, Involving and consulting carers, a guide to giving
carers an effective voice, CNA Northern Ireland.

__ . Working with carers; facing the challengestogether, annual review 1999-2000, CNA Northern
Ireland.

Carers National Association North West Region, Report on the North West Regional Carers
conference 1999, CNA North West Region, http://www.carersnorth.demon.co.uk/reporton.htm

Carers National Association Wales, Ask for an Assessment, CNA Wales.

City and County of Swansea, Are you a carer?, if you look after or help someone who has a mental
or physical illness or disability, this leaflet is for you, Swansea CC.

__ . The Carers (recognition and services) act 1995, Swansea CC.

___.Changes for residential care information leaflet, Swansea CC.

. Community care, a guide to assessment and care management, services for elderly and
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disabled people, Swansea CC.

__ . A Guide to services for elderly people and people with a physical disability, Swansea CC.

____.Helping people to live at home; home care service, Swansea CC.

_ .Lives of quiet, a report of a series of consultations with carers in the Swansea area, Swansea
CC, November 1997.

__ . Occupational therapy services in the community, Swansea CC.

__ .Services for carers, Swansea CC.

City of Bradford Metropolitan Borough Council, About community care vouchers, City of Bradford
MBC. ' '

__ . About paying for residential care, City of Bradford MBC, April 2001.
. About your contract for care, City of Bradford MBC.
. Care choices 2000/2001, Bradford directory of care services residential and nursing homes, City
of Bradford MBC.

__ .Changes for social services, if you can’t afford your charge..., City of Bradford MBC.

_ .Charges for social services, City of Bradford MBC, August 2000.

_ .Community care plan 1998 to 2001, City of Bradford MBC.

.. Getting help from social services-assessment and care management, City of Bradford MBC.

__ .Help for carers, City of Bradford MBC.

__ . Help from the meals and wheels service, City of Bradford MBC.

__ .Home care for older or disabled people, City of Bradford MBC.

_ . Leaving hospital, City of Bradford MBC, March 2000.
.Making a referral about an older person to social services, an main access points, City of
Bradford MBC.

. Milton house, multi-cultural unit, City of Bradford MBC.

__ .Moving into a residential home in the Bradford area, City of Bradford MBC.

__ .This is careline, complete peace of mind 24 hours a day, City of Bradford MBC.

. What you can expect from us, better care, higher standards, City of Bradford MBC.

__ .Your local home care service, City of Bradford MBC.

City of Liverpool, Carers’ directory, committed to making a difference for carers, City of Liverpool,
November 2000.

_ .Carers’ information pack, City of Liverpool.

__.Common application from sheltered housing in Liverpool, City of Liverpool, March 2001.

___.Community care plan 2000-2001, City of Liverpool, June 2000.

__ .Help in applying for sheltered housing in Liverpool, City of Liverpool.

__.Joint investment plan older people 2000-2001, City of Liverpool.

__ .Joint investment plan for older people 2001-2002, City of Liverpool, June 2001.
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_ .Liverpool Cares, newsletter issue 9, Summer 2001, City of Liverpool.

_ .Long term care charter for Liverpool 2001-2202, City of Liverpool.

__ .Short break‘needs of carers in Liverpool, City of Liverpool.

__ .Travel companions find out what it can do for you, City of Liverpool.

Clackmannanshire Council, Are you a carer?, information for carers, Clackmannanshire Council.

___ .Care-link information service, Clackmannanshire Council, June 2001.

_ .Child care, assessment and provision teams, Clackmannanshire Council.

. Directory of services, Clackmannanshire Council.

_ .Disabled persons housing service firth valley, Clackmannashire Council, July 2001.

__ .Improving people’s lives by improving their homes, Clackmannanshire Council.

Cornwall County Council, Better care, higher standards, a local charter for long-term care in
Cornwall, Cornwall CC, June 2001.

__ . Community care in Cornwall, adaptations to your home, Cornwall CC, May 2000.

_ .Community care in Cornwall, assessing your needs, Cornwall CC, July 1999.

_ .Community care in Cornwall, considering residential or nursing home care?, Cornwall CC,
July 1999.

. .Community care in Cornwall, do you look after a relative, friends or neighbour?, help for
carers, Cornwall CC, July 1999.

__ .Community care in Cornwall, extra help at home when you leave hospital, Cornwall CC, July
1999.

__.Community care in Cornwall, getting help from social services, Cornwall CC, July 1999.

__ .Community care in Cornwall, guide to services for people with a sight or hearing loss,
Cornwall CC, July 1999.

__.Community care in Cornwall, help at home with meals, Cornwall CC, July 1999.

__ .Community care in Cornwall, help at home with personal care and domestic tasks, Cornwall
CC, July 1999.

__ . Community care in Cornwall, information for older people, services to help you remain in
your own home, Cornwall CC, July 1999.

__ .Community care in Cornwall, managing your own care at home, Cornwall CC, March 2000.

. Community care in Cornwall, services for people with a physical disability, Cornwall CC, July
1999.

_ . Community care in Cornwall, social services for older people, Cornwall CC, July 1999.

__ .Community care plan for Cornwall 2000-2003, Cornwall CC.

__ .Community care plan for Cornwall 2000-2003, update 2001, Cornwall CC, March 2001.

The Countyside Agency, Countyside Focus, July 2001, The Countyside Agency.

Crossroads, Are you a carer?, Crossroads.
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. Are you looking after someone?, Crossroads.
. A New service, short breaks for carers of people with mental health problems, Crossroads.
.Who cares?, the essential information guide for anyone in Norfolk who cares, Crossroads,
June 2000.

Cumbria County Council, Annual report 1999-2000, this annual report describes the activity of
Cumbria social services from April 1999 to March 2000, Cumbria CC.

___ .Cumbria community care plan 2001-2004, Cumbria CC, June 2001.

___.Cumbria wide carers strategy 2001-2004, Cumbria CC.
. Directory of services in Cumbria, Cumbria CC.
.Long term care in a residential home or nursing home, how much will I pay?, effective from
9 April 2001, Cumbria CC.

_____ .Plan relating to North Cumbria, the North Cumbria joint investment plan 2000-2001,
incorporating the community care plan 2000-2003, Cumbria CC.

Darlingi;on Borough Council, Carers strategy and implementation plan 2001-2003, Darlington BC.

Denbighshire County Council, Help for...older people, Denbighshire CC, November 1999.
. A Strategy for carers in Denbigshire, Denbigshire CC, March 2001.

Department of Health, The Children act report 2000, DH, July 2001.

___. A Guide benefits, a concise guide to benefits, pensions and tax credits, DH, April 2000.
. Helping you to stay independent, a guide to long-term care services and benefits for people
who live at home, DH, December 2000.
.How to get help in looking after someone, a carers guide to a carers assessment, DH.
.The National care strandards commission (registration) regulations, consultation document,
DH, July 2001.
. National service framework for older people, DH, March 2001.
. Pensioners’ guide, making the most of government help and advice, DH, February 2001.
. A Practitioner’s guide to carers’ assessments under the carers and disabled children act 2000,
DH.

Department of Health, Social Services Inspectorate, Modern social services, a commitment to deliver,
the 10th annual report of the chief ISS, DH, SSI, 2001.

___.The Social services inspectorate, who we are and what we do, DH, SSI, July 2001.

Derbyshire Dales Council for Voluntary Service, Supporting voluntary and community groups in the
Derbyshire Dales, Derbyshire Dales CVS.

Derbyshire Rural Community Council, Rural Care, Issue 16, August/September 2001, Derbyshire
RCC.

Devon County Council, Carers plan for 2001-2004, supporting carers in Devon, Devon CC, May 2001.

. Carers information from Devon Social Services, 6, support for carers, Devon CC, June 1999.
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— . Community care and children’s services, a locality plan for 1998/9 including priorities for
1999-2001, Devon CC.
- Devon Link, the quarterly magazine for people with physical and sensory disabilities in Devon,
Summer 2001, Devon CC.
. Information from Devon CC, Social Services, Ref.1, social services in Devon, Devon CC, May
2001.

___.Information from Devon CC, Social Services, Ref.2, social services explained, Devon CC, May
2001.

Dorset County Council, Caring Matters, a magazine for carers in Dorset, Spring 2001, Dorset CC.

__ . Dorset community care plan 2001/2004, Dorset CC.
- Information for carers, a guide to some of the services available for carers in Dorset, Dorset
CC, March 2001.

__ . Information for older people, a guide to some of the services available from social services in
Dorset for older people and their carers, Dorset CC, August 2000.

__.Long-term care charter, better care, higher standards, Dorset CC, June 2000.
.Right for carers, a-leaflet outlining the effects of the carers (recognition and services) act
1995, Dorset CC, 1996.

__ . Social services in Dorset, Dorset CC, August 2000.

Dumfries and Galloway Health Board, Caring for carers, a carers strategy for Dumfries and
Galloway 2001, Dumfries and Galloway HB.

Dundee City Council, Community care plan 1998, Dundee CC.

__ . Extracts community care plan review 1999, Dundee CC.
. Extracts community care plan review 2000, Dundee CC.

____.Extracts community care plan review 2001, Dundee CC.

__ . A Guide to meeting your needs, Dundee CC, March 1997.

. Older people working group report, Dundee CC.

Durham County Council, The Carers Echo, newsletter for carers on the carers register, Issue 10, May
2001, Durham CC.

__ . County Durham’s charter for long-term care, better care, higher standards, Durham CC, July
2001.
- Directory of social care agencies contracting with the social services department, 200/2001,
Durham CC.

__ . Operational plan 2001-2002, Durham CC.

East Ayrshire Council, Carers strategy 1998-2001, East Ayrshire Council.

.. East Ayrshire elderly forum, http://eacintra0l/ess/eaef.htm

. Joint strategy for older people’s services in East Ayrshire 1998-2001, East Ayrshire Council.
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_ .Respite care strategy 1998-2001, East Ayrshire Council.

___.Services for community care, helps for carers, East Ayrshire Council,
http://eacintra0l/ess/services.htm

. Strategy for people with dementia and older people with mental health disabilities 1999-2004,
East Ayrshire Council. '

Essex County Council, Adapting your home, a guide to the disabled facilities grant, Essex CC,
October 2000.

_____ .Choosing a care home, Essex CC, March 2000.

___ .Community care, Essex CC, October 2000.

______.Consultation about a proposal to establish a new organization to deliver mental health services
in North Essex, consultation pericd ends 31 May 2000, Essex CC, March 2000.

. The Essex community care plan 1998-2001, Essex CC, July 1998.
. A Five year development strategy for learning disability services in Essex, Essex CC.

. Guidelines for the protection of vulnerable adults from abuse, Essex CC, March 2000.
. How much will it cost me... for services while I remain at home?, a guide to Essex CC social
services charges, Essex CC, April 2001.

_ _How much will it cost me?, a guide to Essex social services charges, residential/nursing
homes, non-residential services, Essex CC, May 2000.

. How to get in touch, Helpline, Essex CC.
. Managing your own care, an introduction to the direct payments scheme, Essex CC, December
2000.

. Need a break, how carers having an especially difficult time can access support from
Crossroads, Essex CC, November 2000.

______.Our commitment to you, the standards you can expect from Essex social services, Essex CC,
October 2000.
. Planning you care the care programme approach, Essex CC.

. Prevention grant strategy 1999-2002, Essex CC, November 1999.

______.Tell us your concerns if things go wrong we need to know, Essex CC.

. Understanding your needs, a guide to Essex social services assessments for people aged over
18, Essex CC, September 2000.

. What will change?, what will stay the same, As of 1 April 2001 a new NHS Trust will start
providing health and social care to people with mental health problems in North Essex, Essex
CC, February 2001.
. Who can receive a service?, priorities and standards for services to children and their families,
Essex CC, June 2000.

. Your guide to Essex social services, Essex CC, June 2000.
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Falkirk Council, Community care plan 200-2003, Falkirk Council.

____.Epilepsy monitoring project, Falkirk Council.

_ . Passive alarm service, Falkirk Council.

__ .Police/MECS scheme, Falkirk Council.

____ . Telephone list for service users, Falkirk Council.

Glasgow City Council, Glasgow City Council best value review, residential elderly direct provision,
volume 1, subject; main report, Glasgow CC, August 1999.

__ . Glasgow’s joint community care plan 1998-2001, Glasgow CC.

_ . Glasgow City joint community care plan, consultation draft summary version, Glasgow CC,
June 2001.

__ . Modernising community care Glasgow City baseline and plan 99/00, Glasgow CC.

_ . Residential services for older people, Glasgow CC, January 2000.

__ .Report by the strategic management review forum, Glasgow CC, February 1999.

__ . Service plan 1999-2000, Glasgow CC.

_ .Social Work Services, management circular, No.CCl, assessment and care management,

Glasgow CC, April 2000.

- Social Work Services, management circular, No.CC2, carers assessment, Glasgow CC, February
2001.

__ . Social Work Services, management circular, No.CC3, free home care for older people leaving
hospital, Glasgow CC, June 2001.

Gloucestershire City Council, Health improvement programme for Gloucestershire 2001-2004,
Gloucestershire CC.

Government UK, Carers-government information for carers, caring about carers how far have we
got?, http://www.carers.gov.uk/newsletter.htm

. Carers-government information for carers, quality standards for local carer support services,
http://www.carers.gov.uk/newsletter.htm

. Carers framework, a tool for Director of social services to use in monitoring their progress in

implementing the carers and disables children act 2000, http://www.carers.gov.uk/newsletter.
htm

Gwynedd Council, Carers, carers need help too, Gwynedd Council.

___.Social assessment, Gwynedd Council.

__ . A Strategy for carer breaks in Gwynedd, Gwynedd Council.

. What'’s important to you?, Gwynedd Council.

Hampshire County Council, Now it 4th year guide to care at home 2001, Hampshire CC.
. The carers handbook, Hampshire CC, April 2001.

. Commissioning plan carers April 2001/2004, Hampshire CC.
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. Help for carers, Hampshire CC.

___ .New directions, departmental development plan 1999/2004, community care plan update
1999/2000, Hampshire CC, January 2000.

Hartlepool Borough Council, Better care, higher standards, a charter for long term care, Hartlepool
BC.

. A Guide to services in Hartlepool for older people and their carers, Hartlepool CC.

__ .Joint investment plan, caring for and supporting older people, April 2001-March 2004,
Hartlepool CC, April 2001.

Hertfordshire County Council, Arranging your own services, direct payments for adults,
Hertfordshire CC, June 2001.

. Benefits for carers, financial help for carers, Hertfordshire CC, July 2001.

. Better care, higher standards, Hertfordshire’s local charter for long term care, Hertfordshire
CC, August 2000.

_____ .Break-away for carers, a sitting service for carers in Dacorum and St Albans City and
District, Hertfordshire CC, April 2000.

_____.Care choices 2000, Hertfordshire directory of care services, residencial and nursing homes,
Hertfordshire CC, 2000.

. Carers in Hertfordshire, Hertfordshire CC, Spring 2000.

____.Comments, complaints and compliments about adult care services, Hertfordshire CC, June
2001.
.Ethnic monitoring, why the county council’s social services ask about your origin,
Hertfordshire CC, October 2000.

. Hertfordshire's emergency social care service for adults and children at risk, information for
professional agencies, Hertfordshire CC, April 2001.
.Paying for residential care, a guide on paying for residential and nursing home care,
Hertfordshire CC, July 2001.
.People who misuse drugs and/or alcohol, a guide to who qualifies for support from
Hertfordshire County Council’s social services, Hertfordshire CC, December 2000.
. People with learning disabilities, a guide to who qualifies for support from Hertfordshire
County Council, Hertfordshire CC, June 2001.

. People with mental health problems, a guide to who qualifies for support from Hertfordshire
County Council’s social services, Hertfordshire CC, December 200.
. Residential and nursing home care, how Hertfordshire County Council can help, Hertfordshire
CC, July 2001.

. Will I have to pay?, a guide to charges for home care and day services, Hertfordshire CC,

July 2001.
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___.Younger physically disabled people, a guide to who qualifies for support from Hertfordshire
County Council social services, Hertfordshire CC, October 2000.

__ . Your access to you records, why we hold record and how you can arrange to se you records,
Hertfordshire CC, July 2001.
. Your home care service, a guide to what you can expect from a home care services,
Hertfordshire CC, April 2001.

. Your rights to help if you are disabled, a guide to who qualifies and how to apply,
Hertfordshire CC, May 2001.

Highland Council, Care in the community, community care plan 1997-2000, Highland Council.

__ .Highland carers strategy, Highland Council.

__.Looking ahead for housing, the Highland Council housing strategy, Highland Council.

Inverclyde Council, Carers’ strategy implementation plan, Inverclyde Council.

__ .Local strategy for carers, Inverclyde Council, October 2000.

Isle of Wight Council, Older people’s housing strategy (2001-2003), Isle of Wight Council.

__ . Promoting independence, carers’ plan 2001-2004 (carers special grant), Isle of Wight Council,
May 2001.

. Promoting independence, a partnership programme to promote independence in the Isle of
Wight 1999-2002, revised June 2001, Isle of Wight Council, June 2001.

. Promoting independence 2000/2001, Isle of Wight Council.

Kirklees Metropolitan Council, Action for carers into employment, Kirklees MC.

_____ . Better care for you, Kirklees MC, 2001.

__ . Better equipped at home, Kirklees MC.

__ .Carers gate way, carers handbook, Kirklees MC, March 2001.

__ .Carers’ strategy report 2000/2001, Kirklees MC.

_ .Community care plan 2001-04, Kirklees MC.

__.Getting the help that you need, Kirklees MC, March 2000.

. The Home care service, helping you to look after your self, Kirklees MC, September 2000.

__ . Meeting your standards, Kirklees charter for long term care, annual report 2000/2001,
Kirklees MC.

__ . Paying for residential and nursing home care, Kirklees MC, April 2001.

__.Services for older people, helping older people to stay independent, Kirklees MC, August 2000.

Law Centre, Carers right; and entitlements, an information briefing, Law Centre, June 2000.

LB of Bromley, Bromley carelink alarm service, LB of Bromley.

____.Bromley carers’ strategy, LB of Bromley, June 2000.

. Bromley community care plan 1999-2002, LB of Bromley.

. Do you look after someone?, you are a carer, LB of Bromley, 2000.
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__.Making private arrangement for domestic or personal care, LB of Bromley, 1995.
___ __.When elderly people are abused, LB of Bromley, 1994.
LB of Camden, A Benefits guide for carers in Camden, LB of Camden, 1998.
. Better care, higher standards, Camden’s charter for long term care, LB of Camden, June 2000.
__ .Camden community care plan 1999-2002, LB of Camden.
.Camden community care plan update year one 1999-2002, LB of Camden.
__ .Camden learning disabilities service, LB of Camden, April 2001.
. Camden’s occupational therapy service, LB of Camden, June 1999.
__ .Carers co-ordinating group working programme, LB of Camden, May 2001.
_ .Community meals services, meals in the home, LB of Camden.
. Good neighbour schemes, support and practical help for older people in the Borough of
Camden, LB of Camden.
. Guide to home care, independence, LB of Camden.
__ .Princes of Wales road respite and emergency service, LB of Camden.
. Shelterred housing, information booklet, LB of Camden.
__ .Social services for adults with sensory impairment or physical disabilities, LB of Camden.
. Social services for older people, LB of Camden.
. Supported living scheme for people with learning difficulties and/or physical disabilities, LB of
Camden, 1999.
LB of Croydon, Community care for older people, LB of Croydon, September 2000.
.Croydon carers strategy, a better deal for carers, LB of Croydon.
____.Croydon carers strategy, a better deal for carers (leaflet), LB of Croydon.
____ .Croydon carers strategy, a better deal for carers, summary, LB of Croydon.
. Your guide to home care provision in Croydon, LB of Croydon, September 2000.
LB of Enfield, Carers information pack, LB of Enfield.
____.Carers special grant plan 1999/2000, LB of Enfield, October 1999.
___ . Enfield’s community care plan 1998-2001 including priority update (1999/2000), LB of Enfield.
______.Enfield Social Services, publications list and order form, June 2001, LB of Enfield.
. The Older person’s essential guide 2000, LB of Enfield, March 2000.
LB of Havering, Better care-higher standards, a summary for users and carers, LB of Havering.
_____.Can social services help you?, LB of Havering.
. Directory of social services in Havering, LB of Havering, February 2001.
__ .Havering’s carers strategy 2001/2004, LB of Havering.
. Havering joint investment and community care plan for older people 2001/02, LB of Havering.
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