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Abstract :

When request definitions of information system development have defects, qualities, costs and delivery
time of the system become significantly degraded. TRM(Technical Reference Model) shows technical
knowledges for request definition, but it is not so easy to understand for less experienced engineers.

In this paper, accident case articles of information system are collected, accident factors are analyzed
and classified, and trends of the factors and relations among the accident factors, request definition items and
the technical knowledges are analyzed. A request definition assistant environment to search the factors, the
knowledges, the relations and so on is designed. Professionals of request definition including CIOs evaluate
that the features of the assistant environment are useful for training of young engineers.
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