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On a Collaborative Interaction between NS and NNS in a Contact Situation
— Towards the Coming Multicultural Society —
KUMAI, Hiroko

Studies focusing on contact situations demonstrate that interaction between NS and
NNS differ from those between NS and NS. It is therefore important for both NS and
NNS to recognize that there are various forms of Japanese, including different dialects
among NS as well as different forms of Japanese among NNS, all of which deserve
to be viewed positively and collaborate in order to achieve their goals and establish
a good relationship. From this stand point, this paper analyzes interactions between
NS and NNS with followup interviews and sees how they interacted and how they
evaluated each others’ behavior. Results show that NS noticed various differences,
some of which she didn’t evaluate negatively, regarding them as common phenomena
among NNS. She also looked back on her own communication with NNS and felt that
she should have had more consideration as a language host. On NNS’s part, she could
learn through the discussion how her interaction was viewed by NS. Towards the
coming multicultural society where those with different cultural and linguistic
backgrounds will interact in Japanese, this kind of activity will provide a good
opportunity to realize that problems arising in contact situations are not necessarily
something to be solved, but rather, something to be accepted as a part of a range of
norms. It is important for Japanese language educational activities to provide learners
with opportunities where NS and learners of Japanese can objectively observe their
interaction and share how they feel about their behavior in order for them to
autonomously learn better skills necessary for anticipated contact situations and
collaboratively develop new norms.
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