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Summary : The 'Chinese Social Credit System' is a large-scale national project whose introduction was
initiated by the Chinese Government in 2014. In this increasingly digitalised world, the system is linked
to information technology and surveillance systems to maximise its use as a social management tool. The
introduction of such systems is seen by Chinese society as effective in improving the social environment in
many areas, such as maintaining public security and reducing crime rates. However, on the other hand, the
government collects a large amount of personal information of citizens and the credit rating of individuals
is dropped into the score. This has raised concerns from the perspective of personal data and privacy rights
violations outside China, and several issues have been submitted.
On the other hand, in recent years, the Chinese Government, aiming to become a country regulated under the
'rule of law', has started to be fully equipped with a legal system, including the Civil Code and the Personal
Data Protection Law, which also emphasises the protection of personal data and privacy rights. However, this
Social Credit System is not without its problems, and this phenomenon, which shows many inconsistencies
between the actual implementation of policies and the relevant laws, suggests that there is room for
consideration of the protection of personal information and privacy rights in China in terms of the operation
of laws and policies.
With this in mind, this paper first examines the objectives of the social credit system introduced by the
Chinese government, the attitudes of the general Chinese public towards introducing the social credit system,
and then clarifies the background and factors behind this. It also analyses the issues behind the protection
of personal information and the right to privacy in the system to clarify the substance of protecting personal
information and the right to privacy in Chinese policy.
Keywords: Social Credit System/Informatic Law/Privacy Rights Protection/Personal Information Protection
Law/Policy
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