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How the Collaborative Process in Interactions between NS and NNS in a
Contact Situation changes over time — with a Focus on NS's Conscious
Processes and Behaviors

KUMAI, Hiroko

In order to create improved interactions between NS and NNS, a collaborative
process as equal participants is indispensable. The purpose of this case study is to
know how NS's appreciation of NNS's performance in Japanese, their conscious
proesses, and their actual behaviors as language host change over time and how
NNS appreciate those changes. The analysis is based on observations of a series
of interactions between the same NS(J) and NNS(T) participants and on follow-up
interviews etc. Among the J's conscious processes, efforts to support T's comprehen-
sion and to prompt T's participation were found to be important factors to the
end. However, by the end of the interactions, the factor of emotional control
turned out to have a strong impact, just as it does in interactions among NSs.
This suggests that after the series of interactions, more attention appears to have
been paid to maintaining a good relationship, trying to understand the other's
feelings and intentions, just as is found for interactions between NS and NS. In
the actual interactions, conversations gradually changed from one-way communi-
cation through questioning and answering to real interaction, which is collabora-
tively managed, taking each other's feelings into consideration. On the other
hand, some points did not improve by the end of the interactions, such as J's sup-
port through strategic use of T's knowledge of English and Kanji and a percep-
tion gap toward his role as a language host, among others. It is necessary for
both NS and NNS studying together at university to observe objectively their in-
teractions, working collaboratively toward better communication. It is also neces-
sary for individuals to build a rich network of relationships and through that
network to grow as a person who can take an active part in an increasingly mul-
ticultural society. It is therefore quite important for educational institutions such
as universities to develop educational programs in which individuals can learn
autonomously and receive support to achieve this collaborative process.



