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On Politeness and Interpersonal Behaviors in Japanese
KUMAI, Hiroko

Based on Brown & Levinson’s Politeness Theory, Usami’s concept of Discourse
Politeness, and Watts’® Political Behaviour, the author argues that Politeness is an
effect of verbal and nonverval behaviors resulting from the gap between the range
of basic forms and the shift and recursion from those selected by the speaker and
the hearer’s expectations. The former is determined by taking the social norm,
Polite Behavior, into consideration in accordance with the calculation of factors
such as the social distance between the speaker and the hearer. The speaker can
sometimes go outside the range intentionally as a strategy. If the difference
between the range of basic forms and the shift and recursion from those forms is
within the hearer’s acceptable range in total, the behavior has a neutral or plus
effect and if it’s beyond the range, it has a minus effect. The author also pro-
poses a comprehensive model which can better express the process: interactions re-
lated to Politeness are selected in that they include psychological distance and
irrational choices as well as social distance and the rational choices based on the
norm or strategies. It also takes the process of a two-directional interaction into
consideration.



