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Table 1
N—v T RECETHERD D (BB oblimin 3, 0=0) OEE : TR AR
(1@A) (2[@EE)
SD
FHIE (SD) I I m I I i h?
(1. HEEBOHER - «=.797, m=2.61, SD=.56]
1 BODOHERRAZN T ombhikelitoTyw 2.10(.94) .627 .322 -.231 .635 .292 -.243 .548
2 —HOHEIRDLDBE, <=Ltk d, 3.38(.69) .693 .279 .210 .715 .230 .212 .609
3 WIRET, ff—RA@naithdiebions 2.51(.92) .689 .297 -.168 .717 .250 —.157 .601
B5 &, nMtL %,
6 —HPAXHFBS &2, AT & ->TIZ  2.76(.84) .551 —. 168 .131 .560 -.209 .156 .382
ALSIEREXHILTZ Ltk b,
8 HOOHABHEIXFE R LTW35, 2.86(.86) .557 -.327 .138 .571 -.357 .162 .480
13 BB CARHEE S > T\ 5, 2.40(.90) .545 .104 -.371 .540 .087 -.374 .439
14 BHOooAHEc—4Mac/ich+E¥T5, 2.60(.82) J437 =441 071wk wkk dkx
16 AXHFMZ LTt -T, MlebKER  2.70(.91) .736 —.234 —. 111 .716 -.262 -.107 .593
AMVALBRNZHT-H X TWB,
20 FH5 LIS VWKELTHD, 2.22(.89) .551 .002 —.309 .541 .001 -.285 .374
(I. EARZERBDOET : a=.713, m=2.14, SD=.44)
4 HELTOCORBECOWTHEEY LTW5BH 2.51(.68) -.130 .529 —.098 -.101 .573 —.095 .348
FENREDISICBRUTVA 0%, Fiti-1<
ERTx5,
7 HEXLTUWLIHTEINRLTCARIEY, . 2.44(.74) .092 .682 -.032 .118 .702 -.047 .509
B 5 FLFH-T B,
9 BOOHEIMMDOA 2B > T\ 5B, 1.88(.72) -.177 .433 -.138 -.180 .446 -.139 .251
12 23 WO AFCITHAA TV S, 1.94(.72) -.111 .650 .028 ~-.117 .632 —.005 .413
17 W5 LTUWBHEFEOMIC, <250 EE 1.92(.71) .043 .591 -.013 .078 .561 —-.018 .321
BRI o 52 &N TES,
18 #WEEX L TWAHFLHELLBLLERIE, 1.85(71) 2093 .341 —. 104 Aokk wkk kkx
BEREXLELEOCKD,
19 %@&$f~%<ofﬁﬁfﬁa§6$ﬁ%ﬁmzﬁf 2.12(.78) .038 .642 .141 .032 .655 .109 .442
WhH,
21&&§®Zf‘ai, BRI e &l 2.19(.72) .104 .549 .152 .122 .565 .144 .355
> TV 5,
(. BEA#RRIE : a=.799, m=1.74, SD=.73)
5 HEXLTCOAHFELDLLIHTHBHHD  1.85(.87) -.015 .024 —. 681 -.009 .053 —. 670 .452
o, ML TVWAZ b5,
10 CoOHAEIBWTHL, TbhhoAxica L  1.71(.85) .032 -.111 -.891 .024 -.075 —. 895 .807
TIARA BRI > T 5B,
11 ZofFL->T, BBV ARIKE>  1.65(.87) .083 -.095 -.880 .079 —.061 —. 876 .777
X 5T 5,
15 #HE® LTCWAHEFBI A%, HED  2.53(.94) 2145 —.068 . 134 dekk kkk dokx
KT,
22 HEXYLTVCIHEFENRIBEC L > Tfo s 2.14(.76) 2328 124 —.304 Rk kwk kkk
&%3F$LVCL‘Z’O
(ER 5 M48R8) I -.039 1.000 -.018 1.000
M -.086 -.257 1.000 —-.116 —. 199 1.000
N=172

1BIH : PBER T ERE=1.867, PHABBIR 43.2% ; 2@A : PMIERSEHHE=1.857, PIHIHHR 49.0%
afll : BAREBURE CTO o tREL; m  : REE OAFHBALHEBRCH - 2-ff ; SDf : EiREZE

w2 [E B CIiEA L-EHAB
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Table 2
FHERBEOMBIER & o RE
THRRE4 BECEE a ¥ F#)E (SD)
1 ethsEE (1, 14, 27+, 105, 118] a=.730 2.20(. 48)
2 MR (12, 25, 51, 103*, 129] a=.690 2.17(.51)
3 $HER (24, 50%, 102, 115, 128a] a=.643(.588) 1.98(. 48)
4 ACHETRHE [8, 60, 73, 99, 125] a=.739 1.65(. 48)
5 BB (22, 74, 87, 100, 113] a=.683 1.86(.47)
6 B/AM (57, 44, 31, 96, 109] a=.752 2.27(.50)
7 EABit (2, 15, 41, 54, 106] a=.T47 1.87(.47)
8 o4 (4, 30, 43, 56, 121] a=.701 2.00(. 50)
9 #>o [13a, 39, 52, 78, 130] a=.661(.589) 1.86(.54)
10 i (3, 29, 42, 107, 120] a=.731 2.46(.41)
1 FiBRY [36, 49, 62, 114, 127] a=.542 1.74(. 40)
12 A (6, 45, 84, 110, 123a] a=.524(.514) 1.94(.50)
13 B (7, 59*, 85%, 111%, 124%] a=.595 1.89(.49)
N=166

[ ] AoBT : ItRECOFRHEBES (WIH - K - BHAE, 1987)
*  WERIR EH
a: B - 26T X - CTHBR X - B (>.01)

() ROBF : BB IhicHEY D off

FEE  EEPREB O ARARHER TE -l

Table 3
FERBRE T REET5ERa 940
(varimax Bl4E) OER : TR AME

I I Il h?

CI. 4hetd)

1 #2958 mE .545 (167 -.394  .480

4 HCETH .703 -.082 .101 .51l

5 WM .663 -.268 .268 .583

7T EEY .683 .433 -.239 .711

8 AEMME .676 .258 .061 .527

(I. #tEpEY)

6 AN .093 .713 -.252 .581

10 JERt .023 .75t -.029 .565

12 Has 126 .657 .091 .456

(. fhERREM)

2 fEEE -.195 .336 .759 .727

3 HE - 472 -.241 .480 .511

9 M5-oH 192 -.113  .766 .636

11 JEHRAM .235 -.386 .531 .486

ERHEEE 2.532 2.197 2.046 6.775

N=167

AR EAE=1.568, FIHIFAR 56.5%

2, BBREORIMET 00T, ‘BHREL
A" EBS e, FMERS T3, BHEHFOARMBK
BEYBERETA2HEOARE N KEZVWOT, “BEK
EERAM" &Lk, SVERDE, H#ELD LR EE
LW EW S BIEARLTEY, “HEEEKg" L
b, BEROEESCATHFHERHAZVIHBAA 3 EHD
S, Wb LT OHEBIEMAETH -1,

AW T, ERECESE 4 EHFBEALRD, B
BEBE 4188 L LI

EEEOEFXNORYE EMEFRANN—2T 7 MTH &
FITEF

(1) XFMRYE FHEOWHERL, BEZEOFER, KB
BEORRL, BRER L TEBRTH -1, BANE
BBDE T, FEMSAEVIRE (r=-.448, N=174,
p<.001), Fi, BEREE,NLE\ 3L (r=-.319, N=
174, p<.001) &<, EBAHELVEVBECIEL -
(tc162>==3.77, p<.001), BEARALTIZ, Fils L BB
FoORK CRIKLERLRHE Ihc (r=-.308, N=
174, p<.001 ; t<ygo>=-2.53, p<.05),

wRie, Fis, ERFH, EREORA (RE1, £0
fibo &3 —Mb), BIVBBBEXHBEETRE L (Fi3
FHAE OEB#EL. 275~.548ThH H, “hb 3IBTH L
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Table 4
BB B B3 5 ERH T (varimax E¥5) DRER - TR AR
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a) REBHIBALEAHLYIIHERE L, BT
BhE 4 18480, b) BB 4 Bo L BT
BHEEL, ettt 38BN, a) TIRERE
WoOMB OB (ARD), b) TiXHERBEOHMBOH
R LRDEZ ENTE S,

HREOEER T, SRR REOHEOLNEDL
e (AR2=.049, p<.05; BLERBHEE AR?=.038), B
ABEBREDE T & AL OVTiX, FskIstERE
Abhic, W -RBEBEIVC-THhIHMBEOHAN

w00, MWEEE ORI BRERENE DR 0K 2
f&Ed-tc (BARZEBEOET @ st ARP=.193,
p<.001 ; BLEKEIEE AR?2=.082, p<.001/BEARAL : ¥4
BEE AR2=.094, p<.001 ; BCERBIHE AR?=. 051, p
<.05),

% =®

KPR T, HRCH EBELEABAD -V TV b
fER o\ T, Maslach & Jackson (1981) i & % MBI
YRAVCTHEN, ERTOHOKER, a) HEMHEER
b) BARZERBEOET, ) BAKIILE VS 3HIE
Bhic, £THETIEC pa) KERXh, a) HED
HEER L D) EANERROETOLXEBTVWEBEN
»H5 (HE - A&, 1996), AR TH, HHEOHER
EBARALOHBIE X, koA EGHE X H b ET/EL
otz AL, EEAMICZO2FENSIRI IR VT
EXERLTWD, LhLihs, BARLEAELOBE
DI ORRENTHERIERIGTHHZ L uE2 B L,
HERNEPLBILBREYNRE LTV HHERE T,
COMENBEELL LT VoG Llt, D% b,
Maslach (1993) X 5 &, EHEMHEER L 2 — <
Vo — EARFICHEX T HAHEREBAOLEFNTE
REXERT O LT, BARIIL, BT 3R
Thbh, NE-FNEBAGRORELIEL 5 05TH
5, ¥l, BERDOWOERLET T, thb



I BHIREEAS - ANBBBICET BT Y b

N=VT Y b 3IBREMOER E DBIER D 2T h B
Bk IR Lo Z EH B, Maslach (1993) DEiE &
—HLTA— V7Y +DERTHNT 7 v —FI3HTTH
L5LHMTE S, ok, 3BAROVT, “BEHNE
B> BANBERBOET >BABLL” LU 5 EEARZS
nieh, RABREDE S, BHrEH AT 5IEARY
BB L HEHCEF LSV C LelRLT
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Burnout among Human Service Workers in Special Nursing Homes for the Elderly.

Katsunme Moror (Shizuoka University)

The present study examined (a) the factor structure of burnout, and (b) the relationship between burnout
and personality traits or motives for working in the special nursing homes for the elderly. Questionnaires
were administered to human service workers in special nursing homes for the elderly. They completed the
Maslach Burnout Inventory (MBI; Maslach & Jackson, 1981), the Chiba University Personality Inventory
(CUPI; Yanai, Kashiwagi, & Kokusho, 1987), and the Working Motives Scale (developed by the author). As
predicted, the principal-components analysis of MBI yielded three components; emotional exhaustion,
reduced personal accomplishment, depersonalization. For CUPI and the Motives Scale, the principal-
components analyses were executed. The multiple regression analyses were conducted to examine the
relationship between burnout and personality traits or motives for working in the homes. Personality traits
were more related to reduced personal accomplishment and depersonalization than emotional exhaustion.

Furthermore, it holds for working motives.

Key words: burnout, the Maslach Burnout Inventory, Chiba University Personality Inventory, human
service, special nursing homes for the elderly, motives for getting a job
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