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A Survey on Interaction through Homestay: Host/Guest Relationships of a Group
of Canadian Students in Japan
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Abstract: A survey on relationships between a group of Canadian homestay students and their host fami-
lies was conducted to know if the homestay was successful in terms of the accommodations, interaction,
and satisfaction with the life as hosts or guests. The statistical result from the survey indicates that the
language barrier was not so impenetrable as to hinder host/guest pleasurable interaction and the majority
was well satisfied with the program. There were some differences, however, in the degree of satisfaction
between hosts and guests: hosts, especially those with no previous host family experiences, felt more pres-
sure or showed greater concern during the homestay and found less satisfaction than guests. Gender of
the guest exerted an interesting influence on hosts’ responses to the guest. Female guests enjoyed more
hospitality, as was shown in the hosts’ efforts to entertain them, and this effort seems to have been partly
responsible for discontentment on the part of the hosts. The survey revealed that hosts and guests both
wanted more time for interaction. It is suggested that the organization facilitating the homestay compo-
nent should reduce time devoted to the whole primary objectives of the program for the sake of the quality
of the interpersonal connections.
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Questionnaire on homestay during “Japan International Youth Musicale”

Shizuoka 7/23--7/30, 1997 (%A +F)

Please check the appropriate number/box, or write down your answer to the questions.

SEX: [Omale(29) [(female(39)

Q. 1 Before your homestay in Shizuoka, did you have any previous experiences of homestay?
(1) Yes(59) (2) No(14)

Q.2 Had you ever been to Japan before this tour with the “Stampede Showband?”
(1) Yes(n)
(2) No(61)

Q. 3 Except for your main purpose (performing in the band), what did you hope for or want to enjoy most during your visit to
Japan? (Check one box.)

(1) homestay at Japanese homes (17)

(2) practice of Japanese language (0)

(3) travel in Japan (39)

(4) toleam something about Japanese culture(5)

(5) to make friends with Japanese people(2)

(6) other(9)

Q. 4 How good did you expect your host family members’ English to be?

Olalmost nil [Ja few greetings (Ibasic conversation Ulpretty fluent [Jexcellent
(16) (34 (16) 2 (V)

Q.5 Which language did you usually use to communicate with your host family?
[(Japanese (3) [English (63) [Isome other language (both (4))

Q. 6 To what extent did you think you were able to communicate with your host family?

Ohardly Ojust a [(lexperienced problems [Oa good [almost everything
at all (1) little (10) but did manage(16) deal (41) perfectly (0)

Q. 7 Irrespective of success or failure in the language communication with your host family, how much did you enjoy personal
interaction with your hosts? (E.g. dinner time, travelling together, free time etc.)
[Jenjoyed nothing [didn’ t enjoy much [Jso-so Ulenjoyed somewhat [Jenjoyed very much
© (6] )] 4 (58)

Q. 8 Only for those who chose “enjoyed nothing” or “didn’t enjoy much” in Q. 7: What do you think was the major cause
apart from the language barrier that kept you from enjoying interaction with your hosts? (Check one.)

HE&EL L

(1) no subjects to talk about  (2) hard to feel at home in an unfamiliar place

(3) tittle time to talk together (4) host family didn’t seem to enjoy talking with me

(5) no other cause than the language barier (6) other

Q.9 What subjects did you most often talk about with your host family? Please check the 5 most frequent topics.
(1) Canada, Alberta, or Calgary from the geographical point of view (34)
(2) Canada, Alberta, or Calgary from the cultural point of view Q@7
(3) “Stampede” festival (30)
(4) Japan, Shizuoka prefecture, or homestay town or city from the geographical point of view (24)
(5) Japan, Shizuoka prefecture, or homestay town or city from the cultural point of view (12)
(6) Japanese and Canadian lifestyles (32)
(7) religion (2)
social problems (e.g. racial, gender, criminal problems etc.) (0)
politics (0)
) economy (3)
) foods (37)
) music (28)
) books (9)
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TV and films (9)

school life (45)

study (4)

occupations of your family and your host family members, or your career plans (42) -
income of your two families (0)

personalities of your two families (10)

social activities (20)

personal relationships, romance (15)

personal problems or worries (0)

other (4)

N e e e
NN DN DD = = k= e e
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Q. 10 Choose three topics from the Q. 9 list that your host family asked you about most often.
Q. 11 Choose three topics from the Q. 9 list that you asked your host family about most often.
(Q. 10, 11R&EFHEATHARY)

Q. 12 Did you have any practical troubles or difficulties or feel awkward at any time owing to differences of lifestyle?
If yes, when and what happened?
(1) Yes(20) (a) taking off and putting on shoes at entrance (0)
(b) taking a bath (7)
(c) at the dining table (8)
(d) using sleeping facilities (0)
(e) other (3) (Explain what happened: )
(2) No®5)

Q. 13 Do you think you surprised any member of your host family by not following the correct Japanese way, or was it pointed
out that you did something wrong? If yes, when and what happed?
(1) Yes(7) (a)taking off and putting on shoes at entrance (0)
(b) taking a bath (0)
(c) at the dining table (1)
(d) using sleeping facilities (0)
(e) other (3) (Explain what happened: )
(2) No(57)

Q. 14 How much pressure did you feel that you had to “be on best behavior” for your homestay?
(1) almost nil (14)
(2) justalitle (23)
(3) so-so(15)

(4) pretty much (9)

(5) agreatdeal (4)

Q. 15 If you answered Q. 14 on a in the percentage scale, how much would it be?
Please check on the scale. (100% on the scale might be compared to, say, a formal job interview or meeting your fiancé’ s parents
for the first time.)

0% 50% 100%

I l ]

Q16. Check 3 items in the following list that you were most concemned about. (Q. 14, 15)
(1) making your hosts know what you liked and didn’t like to eat (male:3, female:15)
(2) eating whatever food was served without leaving much (3,15)
(3) putting up with any inconvenience of the room you were offered (0,0)
(4) having your hosts understand your own ways and lifestyle without irritating them (3,0)
(5) following the lifestyle and customs of the host family (3,8)
(6) showing that you felt at home and were enjoying your stay with the family (6,20)
(7) not demanding too much because you understood the kindness of your hosts in volunteering to be a host family (10,17)
(8) telling your hosts properly the schedule of the day and departure/pick up times (3,10)

(9) offering topics to chat about when you were together at home (6,17)

(1 0) introducing Canadian culture (3,2)

(11) not troubling your hosts to make plans of the free day assigned for socializing with them (0,2)
(12) learning something about Shizuoka and Japan before you came (3,0)

(1 3) choosing gifts for your hosts (2,5)

(14) telling your hosts honestly what you wanted and needed (0,9)

(15) using Japanese as much as possible (7,7)
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(16) avoiding getting sick or being the victim of an accident or crime (9,0)
(17) other(3,0)

Q. 17 What, if anything, did you do in response to each of those concers (Q. 16)?
E.g. Obtained a guidebook to Shizuoka and read books on Japanese history in order to learn something about Shizuoka and
Japan.

Q. 18 Did your hosts give you any gift? If yes, what did you think of it?
(1) Yes(67) (EEZEE1A)
[unexpectedly expensive (17)
[reasonably good (13)
[Cnot expensive but thoughtful (22)
[cheap but thoughtful (8)
[Clcheap and petty (0)
Cother (7)
(2) No(0)

Q. 19 Before this tour with the “Stampede Showband,” did you look into the kinds of things you should be careful about during
your stay with the host family? If yes, what did you do?
(1) Yes (48)  (a) read a guidebook for homestay in Japan (29)
(b) consulted someone that had the experience (27)
(¢) read the pamphlet prepared by the “Stampede Showband” office (43)
(d) other (10)
(2) Noe6)

Q. 20 Was there anything disappointing or unsatisfying about the homestay? If yes, what made you disappointed or dissatisfied?
You can choose more than 1.
(1) - Yes (male:8, female:19)
(a) the term was too long (4,6)
(b) the term was too short (4,19)
(c) the schedule was too heavy to have enough time for interacting with the hosts (6,12)
(d) lifestyle was far more different than expected (0,1)
(e) my hosts didn’ t try to understand what I wanted or needed (0,0)
(f) my hosts were sometimes too kind and tried to offer too much (0,8)
(g) my hosts left me alone most of the time and were not considerate enough (0,0)
(h) the customs and rules in the family were too complicated to follow although they explained them to me (0,0)
(i) the hosts should have explained their customs and rules in the house (0,0)
(j) the hosts didn’ t leave me enough private time (0,1)
(k) other (14,2)
(2) No(18,19)

Q. 21 How satisfied were you with the homestay? Please show on the percentage scale.

0% 50% 100%

L _ I l | |
male © (18)
female @ an )(23)

o
Q. 22 If you had another chance to go to Shizuoka for a similar cultural event, would you want to homestay with a Japanese fami-
ly again?

(1) yes, of course (54)

(2) maybe yes, no reason to say no (8)

(3) cannot answer now, that depends (4)

(4) maybe not (0)

(5) never (0)

Q. 23 What do you think of your homestay experience? Please state your impressions, opinion, of whatever you have in mind.






