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Appendix 1 J
1. EXIER basic question
a. &/ Where are you from?
& country HifR,province,state, city
b. %% /Tell us your birth year.
1y
c. Bt Male or Female
5 _Male .,/ Female
d. #¥4EH,How long have you been working in the company?
 #years  » H/months
e. HP9 What was your major when you were an international student?
(1) e - Management, Economics
(2) = Law
3 B/ -XF Linguistics, Literature
4) #ofthid AX « #4%%  Social and Cultural Studies other than
mentioned above
(5) HEH Education, Pedagogy
6) HH-IT Information Technology (IT)
(7 HIZE Science, Engineering
(8) A A o H¥ Biology, Agriculture
9 b Chemistry
10 Ry -y Medical Sciences, Pharmacology
1 =ofho 5ARFESR Natural Sciences other than mentioned above

f. ®IRPELast Academic Record
228K, University(undergraduate) {4+ Masters 181z Doctorate
g. BE® - RIEMarried or Single
BEiE,Married AIE,Single
h. BEEL7-BBROFEE Have you had any full-time work experience before joining
the company where you are presently working?
H5,/ Yes v, No

2. &1 230y T about the company where you are working now
a. %% /category of industry

(1) ¥—t=zx% service

(2) W&k manufacturing

(3) JEil - FmE3E traffic & distribution
(1) \EE telecom & computer

(b) HERE construction & building
(6) EN5E » /e wholesale & retail
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9) AZE«HEEM  Human Affairs, Supervisor

(7) #ofth Others
b. BifE kind of work
(1 =% IGe Business, Salesperson
(2) R - EER Interpreter, Translator
8 zvv=7 Engineer
) #E Education
() BE < LE Management, Planning
(6) #XHE - &5 Accounting
() W% « BIEEAH  Research & Development, Product Development
(8) ILER - Efn Public Relations & Advertising
{
(

c.

10 HpE - EEM  Manufacturing, Quality Control
) HEEH Law

12 HEEH Trade, Commerce

13 wEAUERZ Overseas Base Development

14 S@h Banking, Finance

{5 = ofth Others

WEOEKIZ, FICEABIITEFRTTM. BAMIDTEETT M,
Which is the main focus of your current job, international or domestic?
(1) B, domestic  (2)E#~international

3. ESLTSDEHICHBLLS LBWE Lch, (BEEE)

Why
{1

)
)
)
)

9)
10
an
12

did you decide to enter the company? (multiple choice)
BfiH55E W to acquire high technical capabilities
HBEDSEW to get a high salary
EITRRMELS D B the company has a future
AMBERIZ 12 AN TW B,/ The company is dedicated to developing its human
resources '
HAA T ARBRE®RELT S5 3, to build up a human network both inside and
outside of the company
AW « BEANCEIITE % to have the chance to become successful both so-
cially and economically
HZIA%ETH S, The company is famous
RETHEESD ~ v SN B to become a president of the branch of the
company in my country
WAWLWALBTEHOHEARERTE 5, You can experience various kinds of work
BEHNDBE WAL D BT 5 to work with excellent staff/colleagues
fhrE DR R A - TEF T % % be able to put what I learned into practical use
KA TADBEE L TW5B My friends or acquaintances work here
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BHRIEANE > TV 3 to benefit from welfare system of the company
EDFEIAHHE % to have opportunities to test my ability

EIBRAIZ 2R L T W A Tt has international branches

SRR O At &L fFRIICE R to have advantages when getting promotions
and/or new jobs in the future

EFEE—IEETE % to give priority for work

RSN OB A2 RYNICTE % to give priority for free time

KED SHFE FBNAEZ T2, to get a recommendation or suggestion from the
university

HEEERPEB LN S to get a working visa

Z O, Others

4. BARFEREHIZ DT “about your Japanese language proficiency
a. UTDBEACDODWTHATLEZ L, UTOOQB®DUNIVTEATLES L, /
Please tell your Japanese language proficiency level with following W@®.
OREE L no problem
QABRPHFICEL > TIZE L sometimes difficult but it depends on the con-
tents or person
Q@nE YL L quite difficult

At B
when you entered now
the company

HHC Y listening comprehension

W5 EOXIEE face to face conversation in business situation

EFEVERK, ‘making documents

#AA 7], presentation

R IRV T DOXFEE /face to face conversation in a casual

situation

BEROFAED reading comprehension

b. BAEOHKRICAKLTILETH, Have you passed the Japanese proficiency
examinations listed below?
OBAERENEE A%, 28  JLPT ( Ist grade, 2nd grade )
@BJT (J1, J2, J3. J4, J5)
@JTEST (B, #A, A, A / B, pre-A, A, Special-A) @% ol Others

5. SOHBILEMCUEILLEES D, MBFEF z v I/ LTLES L, (EHEE)

Please check the items below which you think are important for your work.(multiple

choice)
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T your own initiative

i % 1377, ability to ask others for cooperation/help

FEfT71,/ability to get things done

smEYc R} “analysis of present situation (condition)

2i# /), planning with details as part of the process

£li&E 71,/ creativity
$:{271/presentation ability
{EH#E S/ listening to others with attention

Tk flexibility
RIRICIES], assessment of the situation
M obedience to rules

2 bV R 2 v ko—vf]/handling stress

HAGE. BHERE. FEEOHFES) anguage abilities

BE O LA BEd 2 M5k, knowledge about your country's society/culture
COEE O 12D OFFYHIE - Bt expertise, skill, qualifications

HADO XA Lot BEd 2 85, knowledge about Japanese society/culture

% DA, others ( )

6. SOLEICKTEIHEELDOWTHITILI N,

Please tell us your degree of satisfaction toward the company where you work at now.

i JEBE,/Degree of satisfaction

1% as a whole 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%
#5 « B5 /salary, bonus 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%
EHAScontent of work 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%
1t/ promotion 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%

. H o) ]
By B R R - 5 BT Sworking | yg00 00 gog-70%  60%-50%  40%-30%  20%-0%
time and place

Fwl & OBtk boss 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%
6] & OBAER.colleagues 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%
Z Dt others ( ) 100%-90% 80%-70% 60%-50% 40%-30% 20%-0%

7. AELEEDHERVICONTHATILEEY,
Please explain the nature and frequency of your social contact with your colleagues.
a. ABEHE L EOBERFEESVETH, (1 DBATIESWN) /
Range of your association with your colleagues (Select and circle one.)
Oz ELoc L IBELTWE S

I try to contact my colleagues in job-related occasions only
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QHAPHRNOITEICIRTE ZLETBMT 5,/
I take part in events or activities held by my section in the company as much as
possible.

@A DIV, AR EBIfFEEIADPVE S
Although there are not so many cases, I associate with some of my colleagues both
officially and personally.

OREDELH LM, TEZRFHLTOAEbENEES S
I am making efforts to associate socially and personally with everyone, but it de-
pends on the individual.

. —#ILHEEE LTAT,. BRAHBICHETE A A —DICERnHY E Lizh
Have you changed your impression toward Japanese workers after working in the
company?

. —HILHEEZ LTH T, BRAHERABAHBILEABA A -V ERF TS L
BOETH

What do vou think are Japanese workers' impressions toward foreign workers?

8. EE¥HRICH>TWhWAldEMo7Z &, BIEOFTWRIEEM-1clenHoTcn. B

WTLEEY,
Please write about what techniques or ways of thinking you should have learned as stu-
dents, which might have helped you in your present situation.

. 2008ICEERBEDEEICT v — b ER-T2El A, BREERATIRICARICES
TWBZEELT, UTOKS LEBNENY E LT,

Our survey regarding employment of international students in Shizuoka Prefecture indi-
cates that Japanese companies have some fears or perceive a certain degree of risk

when employing international students as shown below :

BYERAORE (%) . I
fear or risks by when employing international eat | RAREERS 0 AL BRI L
students total have employed want to employ no employment
BFEEDHARFE ALY H 5 %8 391 16.7 36.0
Japanese language problem ' ’ ’ ’
BRESIN 7S EEBRITTARER 22.0
lack of Japanese social/business skills 2.5 33.9 2.0

NP EROBIENRE T 14.0
loss of confidential knowledge 1 16.1 13.3
HAAREEE & ORFAMIRLE R 540
lack of cooperation between Japanese and inter- 32.4 23.2 46.7 '
national staff
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SRRV

older than Japanese students 147 1 167 22.0
EZRPORE ST kT 28N

will quit a job in a short span of time to return 55.9 429 56.7 70.0
home or change jobs

P : -

BLI & i SRR T S AT 24.3 179 40.0 22.0
difficult visa procedure

5 SUNV T itk A3

E%.%’b_ﬂf\ sh‘ﬁjﬁufﬁ‘:bﬁg % 44 18 6.1 6.0
possibilities of no applicants

ZOfth

others 7.4 5.4 0 6.0

a. LECOBRERT. E5B0ETH.
What do you think about the results above?

b, BEZDLSLEHENHIZEBNETH,

Why do you think Japanese companies have these concerns? Please explain briefly.

c. CDEAERREFEZLENEIICTBICE, ESLIINEBOETH,

How can these concerns be reduced or eliminated from the thinking of Japanese

companies?

10, SRICOVTHATSESLY,

Please tell us about your future plans. Check
JEEE  BTE/L Y | COF F8H 5, stay in the company as long as possible
status &

kind of work

EHB TR WERETEY 5 change the full-time status to part-time worker

X9 5 start a company

fhoo&ttic B 3(E A78), move to other company (Please specify: )

BB IcHE (£ A7) change the job (Please specify: )

KFE undecided

R - WA E
Position & job

Xz b B take part in company management

EHERICBIb B, take part in personnel management

BB IcEH 3 /stay in the same field

F 45 5750, undecided

HERER
life in Japan
or other place

ARl EAET 3 /stay in Japan as long as possible

BEANRE S return to your mother country

D E~TT< go to another country

KRTEundecided
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12.
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BEENBAROHSE, BROEETEHEETEHIC. EAGIENVERLEBVET
Mo

ZOEHIZ, ES5FTNIEOWERNETH,

What do you think is necessary for non-Japanese to work actively in Japan, and to
work for Japanese companies?

ZHRADYNESIINE L, WelZWEZEEEIC, 30-49BEA v Ea—
EOMIRNTWERBWET, BECETEY X TN, CWEDOX WG, BEZ IS
RIEEN, TEBEIFRESOMMSABEREL, TERKRELLETET,

Thank you for your answers. Professor Mari Hakamata in the International Center,
Shizuoka University will meet you for a 30-40 minute interview based on your answers
in this questionnaire,

Please list your most convenient place, date and time. After receiving you response,
| will tell you the place, date and time as soon as possible.

TEE D JWJRERP /X 2 {215 & /station or bus stop which is convenient for you

CERE D X \WHEE date and time
8H-9H . August * September
HekKeKeAReg+++H . Mon =+ Tues. * Wed. -+ Thurs. - Fri. -
Sat. + Sun.
R« % « & morning + afternoon *+ evening

TR your contact information
TBELHE S telephone number
A —JT KL X, email address
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Appendix 2

BFECEATORMBICET2WHERML, EEENABRTRMLITTE00OREL ZHH%E
BENNELET, AHEDL, HERE BEAZEERZ & ) BPLL 2o THNET,

<PHEFHHE>
O 7vi—rRE

S, E5EOTHDY, EXEBRAL TS, BRBL2VEE, —ORTBATIES

v, EERIE, REOHET2009E8A 148 (&) ETIBEELTLIEE,
- AHBTE AMBE DX v v FOHE, BibH
s F LA, ERECHETIEE
cBBELERTOBAS (BEH, X0
- EBHER & D EEN ¥

O A B a—FE
AR FETERD T, AV E Ca—%fT0ET, WEREWET 7 — MREOEEIESE,
30-40 HRERFEBHOEL LS, £ 0¥ Ca—EEFFCITVET,

<EHOGHE >
EASRERCHELICAR Y 7 RO, BELCR AL TOBETT, TOBETEES
BB, EREEORMERELTLREN, WEEVET v r— OEEH, BEICRESH
1RSI ERIELE T, A28 C o IO hREL, XELLET,

<HAL>
SEOCEER THAVIIEV BRI, KEVETTARES— FEEL LTS,

<HnEbE>
FRECHT M EbEE, BEH KE (I0Ek 9, 053-478-1675,
kmhakan@ipe. shizucka. ac. jp) ~FEEVW LET,

UEDARENERE TR &, AE~OTHARRBWZETE LS, AT~ i BHE

DINELET,

TE4L B4

Consent to Participate in Research for former International Students

<Purpose of the Research>
You are being asked to participate in research, which will be conducted by Professor Mar i Hakamata
in the International Center, Shizuoka University. The putrpose of the study is to give international
students real information about working in Japan and help them when getting a job.

This information is important to ynderstand the nature of the research and to protect your rights
to privacy and safety.

<Research Procedures>
OThe Questionnaire
If there are multiple choices, please circle the number. If there are nodirections, please
cheoose only one answer. For other questions, please answer accordingly. After completing
the survey, please send it by postal mail with the enclosed envelope by 14™ August 2009.
You will be asked about the following:
- kind of employment and range of your work
« before and after entering the company
- necessary skills and knowledge for your work
- social contact with your colleagues etc.

OThe Interview
Professor Mari Hakamata at the International Center of Shizuoka University will meet you
for a 30-40 minute interview based on your questionnaire, Interviews will be conducted
mainly in Japanese,

<Risks and Confidentiality>

When some of the items in the questionnaires seem personal, you don’t have to answer them if you
don’t want to. You can stop anytime. You can skip any question if you do not want to answer.
Your responses on the questionnaires will be anonymous. The questionnaire will be stored in a
secure location for only one year after which they will be destroyed. The results of the interview
will be tape-recorded and then made into a transcript.

<Compensation>

You will receive a TOSHO CARD (book purchase card) as compensation for participating in this study.

<Contact Information>
If you have any guestions about this research, you may contact Prof. Mari Hakamata at (053)
478-1675 or by e-mail at kmhakam@ipc. shizucka. ac. jp.

Your signature below indicates that you have read this page and agree to participate in the
research.

Signature of Patrticipant Date
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Japanese Proficiency and Support for Getting a Job in Japan - Interviews with
Former International students-

HAKAMATA, Mari

This paper aims to clarify that high Japanese proficiency is extremely impor-
tant for international students to get a job and get promoted in Japan through
data from interviews with 13 former international students in 2009. The business
situation requires “technical words and expressions”, “explanation skills”, “KEIGO
(honorific expressions)”, and “memorandum taking skills”. Of these four items,
“technical words and expressions” are difficult to acquire at the university because
it depends on the work or business area of each company. But international stu-
dents can improve their “explanation skills”, “KEIGO”, and “memorandum taking
skills" through their campus life. It is suggested that “explanation skills”and
“memorandum taking skills”, in particular, can be improved in daily academic life
because they have something in common with Academic Japanese.



