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CommunicativeLanguageTeaching

Keme仙Groger

Communicativelanguageteachingstartsfromamodeloflanguageuse

andderivestheframeworkofaninstructionalsystemaddressinglearner

rolesandbehaviors，aSWellasclassroomactivitiesandtechniques．Within

thisframeworkofcommunicativelanguageteaching，Igenerallyincorporate

boththeuseoffunctionalcommunicationactivitiesandsocialinteraction

activities．（RichardsandRogers，1998）・Thefunctional．Communication

activitiesmayincludesuchtasksaslearnerscomparingsetsofpictures，

notingsimilaritiesanddifferencesandworkingoutalikelyseriesofevents

inasetofpictures．Studentsmay・beaskedtodiscovermissingfeatures

in amaporpicture，andtosolveproblemsfromsharedclues．Social

interactionactivitiesthatIuseinmyclassesmaylnCludeconversation

anddiscussion sessions，dialogues and role－plays，Simulations，Skit

iInprOVisations，anddebates・Iconsidermyroleintheclasstobethatof

facilitatingstudents’learningbymanagingclassroomactivitiesandsetting

upcommunicativesituations．Iseemystudentsintheroleofcommunicators

activelyengagedinnegotiatingmeaning．

The range of exercise types and activities compatible with a

COmmunicativeapproachisunlimited，prOVidedthatsuchexercisesenable

leamerStOattaintothecommunicativeobjectivesofthecumiculum，engage

learnersincommunication，andrequire．theuseofsuchcommunicative

proFeSSeSaSinformationsharing，negOtiationofmeaning，andinteraction・

Classroomactiviti・eSareOftendesignedtofocusoncompletedtasksthat

aremediatedthtoughlanguage，Orinvolvenegotiationofinformationand

informationsharing．
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Most・Oftheclassroomactivitiesstartfromacommunicationsgapthat

needstobefilled．Speakershaveachoiceofwhattosayandhowtosay

it．Theyreceivefeedbackfromthelistenerthatwillverifythatthepurpose

Ofthecommunicationhasbeenachieved．Authenticmaterialsareused，and

Studentsusuallywofkinpairsandsmallgroups．Asateacher，Ioftenihitiate

interactionsbetweenstudents，andsometimesIparticipatemyself．・With

lower－levelclasses，icancontributesomeclaritytothecommunicative

processbymodelingsomeoftheinteraction，andthenencouragingthem

toproceed．Thestudentsofteninteract・inawidevarietyofconfigurations．

Agreatdealofemphasisisplacedindevelopingmotivationtoleamthrough

meaningfulandpurposefulthingsthathavetodowiththetargetlanguage．

Communicatio・nSgapeXerCises－enCOurageindividuality，aSWellas

COOPerationwithpeers，bothofwhichcontributetoasenseofemotional

SeCuritywith＿thetargetlanguage．Thebeautyofthisapproachisthefact

thatthereisplentyofroomforleamerS－tOeXpreSStheirindividuality，aS

Well■astobenefitfromallthefeelingsofcomfortandbelongingthatemerge

frombeingpartofagroup．This・・iswhatIstriveforinthecommllnicative

learnlngenVironrnent．

AtthistimeI’dliketoreportonanaCtivitythatcanproducesignificant

re・Sults throughintegration ofmanyofthe skills and qualities that

encompass the communicative ap－prOaCh．I think that every good

COmmunicativeactivitybeginswiththeprocessoffamiliarizingand

motivating．ItalsoinvoIvesscaffolding，WhichIwilltalkaboutlater．Iusually

trytoc0－0rdinatethis＿aCtivitywiththeapproachofthewinterholidays．

It’salwaysgoodtoaddtheauthenticityofdoinganactivityintheproper

seasonsoitc0－6rdinateswellwiththetopic．Iliketogetstudentsmotivated

forthisactivitybywitingontheboardawam－upqueStion，SuChas，”What

areyouplanningtodooverthewinterholidays？”Thiswillhopefu11yget

theminto．themoodoftalkingaboutthewinterholidays．Perhapstheycan

evensharetheanswersthattheygotfromtheir・PartnerWithanotherpair

Ofstudents．It’salwaysgoodtohaveonepairofstudentsinteractwith
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anotherpair，andthiswillinturnproduceusefullanguag．eskills・As

Studentstendtocopcludetheirwarm－upqueStions，Imightdecidetowrite
up，Ontheblackboardsomeoftheiranswersastheyreportbatkwhattheir

partnerandothergroupmembersorノOtherpairsmighthavesaid．Youcan

brainstorm other activities as a class，Which can be pu．t■up on the

blackboard．Imightmakea”word－Web．”Byplacingvocabularyitemson

theblackboard，Studentsareaidedinactivatingtheirpassivevocabulary．

Theybegintothinkaboutthesubject，andthisserves asaverygood

warm－upforwhat’sto come．

Onceweassembleblocksofvocabulary－itemsthatstudentscanuse，

Ⅰmayposethequestion：”Whatwouldyousuddenlydoifyoufoundout

thatyouhadavisitorcomingfromtheUnitedStatesforaseven－daystay，

andyoualsofoundoutthatyouandyourfellowgroupmemberswould

havethepleasureandtheresponsibilitytohostthatparticulatindividual

that’scomingfromtheUnitedStates．Atthispoint，Iwoulddistributethe

handoutsforhostingaJapanesewinterholiday．Thisparticularhandout，

ShowninFigure8，COntainsanitineraryfomwiththedatesfromDecember

28ththroughJanuary5th；andthisitineraryalsoincludesthe＿timeofday

（morning，afternoon，andevening）．

ThereaderisreferredtothehandoutinFigure8which appearsoh

thefollowingpage．

Atthestart，IgenerallyasLkthestudentstodiscussintheirgroups，

andatt■empttoarriveataconsehsusonhowtofillouttheitinerary．They

mayneedtoconsulttheirpersonalschedulebooks，andfindoutwho’s

availablewhen．ThisisagoodwaytoactuallypersonalizethisparticulAr

activity．Asidefrompersonalizingtheactivity，theyalsohavethechance

tousereal－WPrldtypesofobjects，SuChasacalendaroraschedulebook・

Oncetheyhavebeenabletofr占eupthetime，they－focuson”Ilowcanwe

best accommodate ourvisitor？けThey need to determinewhere that

particularvisitorwillstayandhowwillthehoststransportthem？Inwhat

typesofactivitiesshouldweasagroupengagewiththem？Shouldwetake
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Figure8．WorksheetonHostingaJapaneseWinterHotiday

－146－

一

－

一

－

一

t

，

－

I

と

シ

ー

王

＝

t

I

t

I

t

l

i

t

t

三

三

・

■

－

－

⊂

I

l

・

・

モ

l

t

I

・

主

と

－

・

■

－

1

一

・

1

・

・

1

－

j

・

1

・

－

1

1

1

・

－

・

イ

1

－

－

■

i

l

i

，

i

・

1

▲

■

r

一

一

●

l

・

ノ

■

▲

一

I

I

空

く

J

l

，

l

t

く

■

′

’

l

u
写
1
1
亭

ド
ニ
．
－
1
　
－
　
－
；
．
．
一
一
一
．
・
．
一
．
－
－
｝
川
一
主
人
．
こ
．
t
－
b
k
l
′
1
．
－
七
三
－
．
至
芸
′
▲
富
・
篭
1
．
日
．
蓼
！
　
…
　
i
－
r
－
r
．
■
I
I
t
．
－
1
－
．
．
．
．
暮
し

ー
∋
○
‘
り
色
u
ト
H
肋
－
＞
l

忌
p
〓
室
」
豊
u
妄
り
S
U
u
a
m
「
吋
的
u
；
S
O
エ



themsightseeing？Shouldwetakethemtospiritualhappenings，traditional

Japanese－typesofactivities，OreVeryday－lifestylethings？Shbuldwegetthem

invoIvedintheNewYear’scleaningprocess，andfoodpreparation？Allthese

typesofdecisionsneedtobemadewithinthegroupstructure．

Beforethestudentsactuallygetstarted，Imaydoabitofscaffolding

andwritesomelanguageframesontheboardthatwillfacilitatestudents’

useofthetargetlanguage・Byhavingsomereferenqepointsontheboard，

theyarelesslikelytoresortbacktotheirnativelanguage．Ialsoremind

groupleadersatthistimethattheymakesureallgroupmembersstayon

task．Eventhougheverystudenthasreceivedahandout，Onlythegroup

leaderwillactuallyenterinformationontothishandout．Iwillalloweach

groupapproximately25to30minutestocompletetheiritinerary．During

thistimethestudentswillbeinteracting，throughmakinganddismissing

SuggeStions，reCOmmendingalternatives，glVlngreaSOnS，COmparlngideas，

exchangingexperiences，andproducingasubstantialamountoflanguage

thatisnecessaryforthenegotiationprocess．Theresultisanactivityof

ahighlycommunicativeandconsensus－buildingnature．Allofthese

negotiationswillhaveconcludedwithanitineraryofwhicheachgroup

membercanbeproud．

Thenextphaseofthisles90ninvolvessharinginformation・Allgroup
members，Withtheexceptionofthegroupleaders，gOOffonafact－finding

mission．IinstructthemtoimaginethattheyareAmericanuniversity

StudentswhowillsoonbecomingtoJapantospendtheirwinterholidays．

Theywillhavetheuniqueopportunitytopreviewoneofthewinterholiday

PrOgramSbyvisitingoneoftheothergroups．Sevenotherstudentsfrom

theiroriginalgroupwillalsosetoffonavisittoanothergroupinorder

togatherinformationregardinganupcomingJapanesewinterholiday

program．Whatwehaveinthissegmentthen，iseightstudentsfromeach

groupphysicallydispersinginordertogoofftovisitseparategrdups．They

wi11，ineffect，bere－COngregatingwithsevennewstudentsfromvariousother

groups．Atthenewgrouplocation，allstudentswilllistentoa10－minute
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presentationbythatparticulargroup’sleader．Thestudentswillneed■tO

takenotesandaskquestionsinordertohaveclarityinregardtoeverydetail

Ofthatgroup’Swinterholidayschedule．

Thegroupleaderwhoispresentingisawareoftheneedtospeakin

clearEnglishsothatvisiting“American’’studentsfromtheothergroups

willbeabletoreportbacktotheiroriginalgroupswithahighdegreeof
ClarityandenthusiasmregArdingthepresentedwinterholiday．Duringthis

Stageallparticipantsareengagedinthehighlyresponsibletaskofobtaining

quantitativeandqualitativeinformationinordertopassitonwhenthey

return to their original groups．Here We have the clearly defined

COmmuhicativetaskofrecordingandretainingtheessentialandpurposeful

information　that other group members■will rely■on for　future

decision－making．Thesetravelinggroupmembersrepresentingtheirgroup

OfAmericanstudentsonafact－findingmissionreturnhometoinformthe

Othergroup‘members abouttheJapaneseholidaypreviewthatthey

Witnessed．Eachstudenttakesnolongerthan5minutestoreportthe

COntentSOfthescheduletheyexperienced．Onceagain，・Othergroupmembers

areencouragedtoaskquestionsregardinganyelementsoftheitinerary．

Oncethereportshavebeendelivered，it’suptoeachstudenttochoose

theJapapesewinterholidayprograhlinwhichtheywanttoparticipate・Of

COurSetheywillnotbeallowedtovotefortheirowngroup’sprogram．In

thesmal1groups，theymayofferreasonsastowhytheychosethatparticular

program．Followingthevote，eaChgroupleaderwillcasttheirmembers’

VOteSbywritingtherespectivenufnberofvotesontheboard・undereach

Oftheothergroupnames．Theywill・alsodecidethemostpopularofthe

Winterholidays．

Thereareseveralcomponentsofthislparticularactivitythatimplement

thebeneficialaspectsofthecommunicativeteachingapproach．Students

atalltimesarestrivingtoperformClearlydefinedtasks．TheyareinvoIved

in negotiating purposefulmeaning andinformation sharing．In this

－148－



particularactivity，JapaneseleamerSareaSSumingtheroleofAmerican

Students，Whichwillprecludetoagreatextentanyuseofthenativelanguage

duringthewinterholidaypresentation．Ifinditextremelyusefuland

effectivetoassignrolesthatprecludetheuseofJapanese．Teachersshould

beawareofthistoolintheirarsenals．Thetoolistheknowledgethat

Japanesestudentswilloftengotogreatlengthstomaintaintheintegrity

Oftheirrole・Thisisoneofthemany．reasonsthatrole－Playbecomesan

effectiveaspectofcommunicativelanguageteaching．

Anotherwonderfulaspectofthis activityinrelationtoteaching

Japanesestudentsisthedynamicofpresentinginformationtoothersin

Smallgroups．AtnotimeduringtheactivitydoourJapaneseleamerShave

topresentinfrontoftheentireclass．Speakinginfrontoftheclassasa

WholecanbeapetrifyingexperienceforJapaneselearners．Thereis

absolutelynoneedforthemtobeconcemedwiththat．Speakinginfront

Ofgroupsofeightshouldbequitemanageableforthem．Thisisespecially

truewhentheirspeakingisdoneinaclearlydefinedactivitythatisin

COllaborationwithothersandcontributestoasuccessfulcompletionofa

grouptask．

ThesuccessfuloutcomeIobservedforthisactivitycanbeeasily

replicatedinotheractivities，ifweteachersensure■thatthesameimportant

dynamicsarecarriedoutwiththeutmostconsiderationglVentOthetype

OfleamerWithwhomwearedealing．Wemustgivecarefulcontemplation

totheimportantquestionof“howcanweprovideourJapaneselearners

Withafairlycontrolledtaskthatisclearlydefinedandonethatgenerates

learnerinterest？”weshouldalsoaskoursel寸esifitispossibletoreduce

learneranxietybymakingadaptationsindesignorpresentationofthe

activity，Orthroughsearchingfornewandimprovedmechanicsthatwill

inducesmoothandcommunicativeinteractionwitha■smallandfamiliar

audience．Aretherewayswecanfurtherpersonalizethetaskforthe

Japaneselearners？Theseareallquestionsthatweshouldaskoursel豆es′′

Whenintroducingacommunicativeframeworkintoourlessons．
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