A ¥V 2 OEEMEEBEFTR—E (9)

4 ¥V ADHEE/EEBRR—E (9)

= B 2 W

Age Concern North West, Minority Ethnic News, Issue 5, Spring 2000, Age Concern North West.

Age Concern Oldham, Be a volunteer for Age Concern Oldham, we need volunteers !, Age Concern
Oldham.

Age Concern Salford, Annual report 1997-98, Age Concern Salford, 1998.

. Action, help, advice, Age Concern Salford.

. Day care centre Clifton Green, Age Concern Salford.

. Services information, Age Concern Salford.

Age Concern Southwark, Volunteering with Age Concern Southwark, Age Concern Southwark.

Alison Bowes and Naira Dar with the assistance of Archana Srivastava, Family support and
community care ; a study of south asian older people, Scottish Executive, Central Research
Unit, 2000.

Ann Davis, Kathryn Ellis and Kirstein Rummery, Access to assessment, perspectives of practi-
tioners, disabled and carers, J oseph Rowntree Foundation, 1997.

Ann Hagell, Dangerous care ; reviewing the risks to children from their carers, PSI, 1998.

Anne E. Green, The Geography of poverty and wealth, Institute for Employment Research, Univer-
sity of Warwick, 1994,

Anthony Douglas and Terry Philpot, Caring and coping, a guide to social services, Routledge, 1998.

Barking and Dagenham Carers, Young carers, the guide, Barking and Dagenham Carers, February
1999.

Barnardo’s, Barnado’s today, Spring,” Summer 2000, Barnardo’s.

. Action with young carers Bolton, service description and referral criteria, Barnardo’s.

Barnardo’s Bristol, Young carers scheme, project plan 2000,72001, Barnardo’s Bristol, 2000.

. A Guide for agencies working with young carers, Barnardo’s Bristol, November 1999.

Barnardo’s Cymru, Barnardo’s Cymru, Barnardo’s Cymru, 1999.
- Barnardo’s Cymru, bilingual leaflet, Barnardo’s Cymru.

—137—




BENESELS

. Barnardo’s young carers projects, Barnardo’s Cymru, July 2000.

. Giving children back their future, our basis and values, Barnardo’s Cymru.

Barnardo’s London, East Anglia and South East Region, Models, parent,”guardians, project leaders
and, where possible, children and young people are requested to read the following notes
before being photographed for Barnardo’s, Barnardo’s LEA and SER, March 1998.

. Redbridge young carers, policy document relating service delivery and how the services
offered should be prioritised, Barnardo’s LEA and SER.

__ . Redbridge young carers referral process, Barnardo’s LEA and SER.

. Redbridge young carers scheme, Barnardo’s LEA and SER.

____ Redbridge young carers scheme information, Barnardo’s LEA and SER, November 1999.

. Redbridge young carers scheme, service request form, Barnardo’s LEA and SER, November
1999.

Barnardo’s North West, Annual report 1999,/2000, Barnardo’s North West, 2000.

Barnardo’s South West England, Listening to children, families and communities, Barnardo’s South

West England.

Barnardo’s Wales and South West England, Assessing young carers-good practice guidelines,
Barnardo’s Wales and South West England.

. Children who care, Barnardo’s Wales and South West England, 1993.

____ . The Legislative framework, Barnardo’s Wales and South West England, 1995.

Barnardo’s Young Carers Scheme, Young carers in Lawrence Weston, progress report and evalua-
tion of an initiative by Barnardo’s YCS and Lawrence Weston Youth Project, Barnardo’s
YCP, March 1999.

Bauld Linda, Chesterman J, Davies B and als, Caring for older people ; an assessment of community
care in the 1990s, Ashgate, 2000.

The Bethlem and Maudsley NHS Trust, Information for users and carers, The Maudsley.

Bolton Carers Support, One in Eight, a bulletin for professionals working with carers, Issue 6,
January 2000, Bolton CS.

Bolton Citizens Advice Bureau, Free advice, information and support, Bolton CAB.

1 want to volunteer, little hulton and farnworth outreach project, Bolton CAB.

Bolton Metro, The Bolton plan 2000-2001, questionnaire, Bolton Metro.
____.Careline, caring at Christmas, Bolton Metro.
_____Grants to voluntary groups...how do I apply ?, Bolton Metro, January 1999.
. Housing for older people...sheletred housing services, Bolton Metro, January 1999.
___.Social services..., ...will I have to pay ?, Bolton Metro, January 1999.

. Social services for carers...our services to you, Bolton Metro, January 1999.
___.Social services for children and families...,..getting help, Bolton Metro, January 1999.

_____The Welfare rights service...are you getting the right entitlement ?, Bolton Metro, January

—138—




4 ¥V 2 OEBNBERRTR—E (9)

1999.
Brenda Geiger, Fathers as primary caregivers, Greenwood Press, 1999.
Bury and Rochdales Health Authority, Long term care charter for adults who need long term care
in Bury 2000-2002, Bury and Rochdales HA.
- Healthcare advice, information and treatment-no appointment necessary, Bury and Roch-
dales HA.
Bury Council for Voluntary Service, Voluntary and community activity in Bury, Bury CVS.
Bury Crossroads, Sharing the caring, providing home based respite care in the Bury area, Bury
Crossroads.
. Caring for carers, Bury Crossroads.

Bury Metro, Bury children’s services plan 1999-2002, Bury Metro, 1999.

_____.Care directory 2000, Bury Metro.
. Carelink, a reliable friend at your service 24 hours a day 365 days a year, Bury Metro.

. Carelink, alarm units, Bury Metro.

. Carers guide, millennium edition, Bury Metro, April 2000.

. Carers Helpline for information and advice and copies of the Bury Carers guide, Bury

Metro.
Capital Carers, The Young carers project at Capital Carers, Capital Carers.

. Young carers project, newsletter, Issue one, June 2000, Capital Carers.

Cardiff Carers’ Centre, The Carers’ centre, information and support for carers, Cardiff CC.

. Carers’ News, Volume 1, Issue 1, Volume 1, Issue 2, Cardiff CC.

Carers in Hertfordshire, Annual report 1 April 1999-31 March 2000, Carers in Hertfordshire, 2000.

Carers Information Consultancy, Advice, consultation and training concerning carers and their
needs, CIC.

Carers National Association, Are you caring ? for someone at home, Rochdale carers group is here
for you, CNA.

. About young carers, CNA, September 1999.

. Juggling your job and caring ?, CNA.
- Link, young carers link, Issue Number 19, April 1999, Issue Number 22, July 2000, CNA.

— . New deal 50 plus, carers in employment, how it can work for carers, CNA, April 2000.

- Power pack, young carer’s information, supported by Sainsbury’s, CNA, April 1999.

- Power pack, young carer’s information for young carers in Scotland, supported by Scottish

Executive, CNA.

Carers National Association Scotland, Scotland’s Carers, the newsletter of Carers National Associa-
tion in Scotland, Summer 2000, CNA Scotland.

- A Carers agenda for the Scottish parliament, CNA Scotland.

Carers National Association in Wales, Carers in Wales, do you look after a relative or friend ?, CNA

—139—




REVMREELT

Wales.

. Are you a young carer ?, for a Power Pack, CNA Wales.

Carers Partnership Bury Metro, Information for professionals, Bury young carers project, Carers
Partnership Bury Metro.

_ . Are you a young carer ?, do you want some help ?, Carers Partnership Bury Metro.

____ . Beneficiaries, Carers Partnership Bury Metro, October 1999.

. Parents and carers, Carers Partnership Bury Metro.

. Young carers in Bury, Carers Partnership Bury Metro.

. Young carers in Bury, we can help you, Carers Partnership Bury Metro.

. Young carers report-AGM June 2000, Carers Partnership Bury Metro, 2000.

Carolyn Davies, Do you work with young carers?, Children’s Services News, January,/February
1996.

Carolyn Kagan, Suzan Lewis and Patricia, Caring to work ; accounts of working parents of disabled
children, Family Policy Studies Centre, 1998.

Cheshire County Council, Improved rural rider services, Cheshire CC.

Children in Wales, Wales young carers projects, Children in Wales, June 2000.

Chorley and South Ribble Council for Voluntary Service, No magic wand, Chorley and South Ribble
CVS.

. We care because you are a young carer, Chorley and South Ribble CVS.

Citizens Advice Bureaux Inner Salford, Annual report 1991-1992, CAB Inner Salford, 1992.

Coalition of Carers in Scotland, Caring about carers, the national strategy for carers, COCIS.

. Caring about Scotland’s carers, the strategy for carers in Scotland, COCIS.

Contact a Family, Grapevine, the paper for parents and carers of children with disabilities and
special needs in Southwark, July,/August 2000, Contact a Family.

The Countryside Agency, Countryside focus, August,”September 2000, Issue 9, The Countryside
Agency.

. The Economic significance of post offices in rural areas, The Countryside Agency, July 2000.

. Not seen, not heard?, social exclusion in rural areas, The Countryside Agency, 2000.

. The State of the countryside 2000, The Countryside Agency, April 2000.

Crossroads, Caring for carers, Crossroads.

______.It’s about time, the strategic plan 1999-2002, Crossroads, 1999.

. Newsletter, Issue 7-Spring 2000, Crossroads.

Crossroads East Cheshire, Annual review 1998-1999, Crossroads East Cheshire, 1999.

A Fund to support breaks for young carers, Crossroads East Cheshire, July 1998.

__ .If you are caring at home for a family member or friend, then you are a carer, Crossroads

East Cheshire.

. South Cheshire young carers project, final report of work undertaken 1996-1999, Crossroads

— 140 —




A ¥ Y A OEENEERRTR—E (9

East Cheshire, 1999.

Crossroads Salford, A High quality service for carers and people with care needs, Crossroads
Salford.

Croydon Carers Contactline, How to... a guide for carers in Croydon, Croydon CC, 2000.

Department for Education and Employment, Changing patterns in a changing world, a discussion
document, DEE, March 2000.

Department of Environment, Transport and Regions, Better care, higher standards, a charter for

long term care, DETR, December 1999.

. Better care, higher standards, a charter for long term care, guidance for local housing,

health and social services, DETR, December 1999.

. Better care, higher standards, a charter for long term care, a summary for users and carers,
DETR, December 1999.

Department of Health, The NHS plan, the government’s response to the Royal Commission on Long
Term Care, DH, July 2000.

— A Quality strategy for social care, DH, August 2000.

. A Quality strategy for social care, executive summary, DH, August 2000.
- Social Care News, August 2000, DH.

Department of Social Security, ICA, invalid care allowance, claim pack, DSS, 2000.

Devon County Council, Carers emergency cars, Devon CC.

. Carers information from Devon Social Services 6, support for carers, Devon CC, June 1999.

. Common Ground, the news magazine for DCC staff, Issue 3, Spring 2000, Issue 4, Summer
2000, Devon CC.

. Devon’s community care and children’s services plan 1998-2001, Devon CC, 1998.

. Devon’s community care and children’s services plan 1998-2001, an update for 2000701,
Devon CC, April 2000.
. Working for a better Devon, summary, Devon CC, March 2000.

Dundee City Council, Young carers partnership, Dundee CC.

East Sussex Care for the Carers Council, Annual report and accounts for 1998,799, East Sussex Care
for the Carers Council, 1999.

— . Annual report and accounts 1999 to 2000, East Sussex Care for the Carers Council, 2000.

. CareLine, Volume 11, No. 4, J anuary 2000, Volume 11, No. 5, February 2000, Volume 12, No.

10, July 2000, Volume 12, No 11, August 2000, East Sussex Care for the Carers Council.

- Young carers project, information pack for professionals, East Sussex Care for the Carers

Council.
Emily Holzhausen and Vicky Pearlman, Caring on the breadline, the financial implications of
caring, CNA, June 2000.

. Caring on the breadline, the financial implications of caring, executive summary, CNA, June

— 141 —




BEVIRS BT

2000.

Francine Bates and Luke Clements, New rights for carers, Legal Action, February 1996.

Gary Craig and Jill Manthorpe, Fresh fields, rural social care ; research, policy and practice agenda,
Joseph Rowentree Foundation, 2000.

Glen Allan, Carers, assessments, enabling Bill to entitle carers to individual scrutiny, Social Services
Parliamentary Monitor, January 24, 2000, Issue No. 037.

__ Carers receiving services, no exemption from local authority charges; social services
minister, Social Services Parliamentary Monitor, February 7, 2000, Issue No. 038.

___ . Caring for carers, government action to help alleviate poverty, Social Services Parliamen-
tary Monitory, June 20, 2000, Issue No. 047.

______ Financial hardship suffered by carers, 60 per cent expect their circumstances to deteriorate
furthur ; CNA study, Social Services Parliamentary Monitor, June 26, 2000, Issue No. 047.

. New website for carers, Social Services Parliamentary Monitory, March 6, 2000, Issue No.
040.

Gloucestershire Carers Project, Annual report 1999-2000, Gloucestershire CP, 2000.

. Caring for relatives and friends in Gloucestershire, Spring 2000, Gloucestershire CP.

. Evaluation report of the primary health information project, a report by Charlotte Bentham

and Vivienne Aird, Gloucestershire CP, May 2000.

Gloucestershire Country Council, Rural issues, an audit of country coucil services, Gloucestershire
CC, April 1999.

Greater Manchester Low Pay Unit, Low pay...can we help ?, Greater Manchester LPU.

Gwent Association of Voluntary Organisations, Serving the voluntary sector in the community,
Gwent AVO, October 2000.
Help for Carers Wirral, Annual report 1999,/2000, Help for Carers Wirral, 2000.

Highland Carers Project, Young carers project, final report February 1998, commissioned by ;
Crossroads (East Sutherland) Care Attendant Scheme, Highland Carers Project, 1998.
Hilary Arksey, David Hepworth and Hazel Qureshi, Carers, needs and the carers act : an evaluation

of the process and outcomes of assessment, The University of York, SPRU, June 2000.
____.Carers, needs and the carers act, research works, University of York, SPRU, June 2000.
Jackie Metcalfe, Sinpost-Stockport young carers, N orth West young carers conference April 2000,

Sinpost Stockport, 2000.

Jeannie Sutcliffe, Access and inclusion, developing education for carers across agencies, The

National Organisation for Adult Learning, 2000.

Jinnah Project, The Carers, volunteer project, Jinnah Project.
. Carers, Volunteer Project, job description, Jinnah Project.
. Milaap-Coming Together, the newsletter of the J innah Project, Issue No. 2, December 1999,

Jinnah Project.

— 142 —




1 ¥V 2 OEBNEERFR—E (9)

_____.The Jinnah Project health survey, questionnaire, Jinnah Project.
. Table showing number of clients using centre and nature of query, 1,4,7°2000 to 31,/8,/
2000, Jinnah Project.

. Volunteers policy / programme, Jinnah Project.

John Carpenter and Silvia Sbaraini, Choice, information and dignity, involving users and carers in
care management in mental health, The Policy Press, 1997.

Jo Moriarty and Sarah Webb, Part of their lives, community care for older people with dementia,
The Policy Press, March 2000.

Jonathan Breeze, Stephen Fothergill and Rob Macmillan, Matching new deal to rural needs, the
final report to the Countryside Agency, The Countryside Agency, 2000.

—— - Matching new deal to rural needs, Research notes, Issue; CRN 17, Date ; July 2000, The
Countryside Agency.

Liverpool Joint Consultative Committee, Liverpool Carer, Newsletter Issue 6, May 2000, Liverpool
JCC.

. Useful telephone numbers, carers checklist, Liverpool JCC.

- Young carers, mental health resource pack, making young carers count in Liverpool,
Liverpool JCC, March 1999.
Knowsley Metropolitan Borough Council, Summer fun 2000, Knowsley MBC, 2000.

Knowsley Young Carers, Knowsley young carers project, Knowsley YC.

. Knowsley young carers project, group work, someone to care for them..., Knowsley YC.

LB of Greenwich, Do you look after someone who has a learning disability ?,...and are you older than
you used to be ?, LB of Greenwich.

. Social services, an introduction, LB of Greenwich, April 1999.

LB of Southwark, Do you look after someone ?, LB of Southwark.

LB of Waltham Forest, Better care, higher standards, a summary, LB of Waltham Forest, July 2000.
__ . Better care, higher standards, LB of Waltham Forest, July 2000.

. Community care plan 2000-2001, LB of Waltham Forest, June 2000.

. Social services local performance plan 2000-2001, LB of Waltham Forest, June 2000.

- The Waltham Forest good retirement guide, a directory of information and opportunities for

older people in Waltham Forest, LB of Waltham Forest, May 1999.

LB of Waltham Forest Asian Family Resource Centre, Information pack, LB of Waltham Forest
AFRC.

. Asian Family Resource Centre, are you a carer ?, LB of Waltham Forest AFRC.

Macclesfield District Council for Voluntary Service, Macclesfield District CVS, Macclesfield
District CVS.
. Community transport Macclesfield Borough, Macclesfield District CVS, October 1999.

Manchester Carers Forum, Are you a carer ?, then contact Manchester Carers Forum and get your

—143—




REPIRS B4

voice heard !, Manchester CF, April 1999.

. Attention all carers and former carers and living in the City of Manchester !, Manchester CF.

____.Do you look after someone who is ill, sick or disabled ?, If you look after a neighbour, friend

or relative with an illness or disability, you are a carer, Manchester CF.

_____.Manchester carers forum, Manchester CF.

____.Manchester Carers Forum, meeting calendar 2000, Manchester CF.

. Manchester Carers Forum for services for carers, 2000-2001, Manchester CF.

_____.MCF information pack, Manchester CF.

______.The Voice of carers, Manchester CF, June 1999.

The Manchester Jewish Federation, The Action for Jewish carers project, The Manchester JF.

__ .The Jewish Carer, The Manchester JF.

______.S.P.A.CE. for carers, support-pampering-activities-companionship-education, The Manches-
ter JF.

__ . A Voluntary organisation aiming to support carers by giving them TIME, The Manchester
JF.

Margaret Coombs with Andrew Sedgwick, Right to challenge, the Oxfordshire community care
rights project, The Policy Press, 1998.

Mark Shucksmith, Executive countryside ?, social inclusion and regeneration in rural areas, Joseph
Rowntree Foundation, July 2000.

Merseyrail, Train times from 28 May until 23 September 2000, Merseyrail.

Merton Young Carers Project, Young carers project, final report, carers support Merton baseline
merton young carers steering group, project funded by LB of Merton, Carlton Television
Trust, Help a London Child, Merton YCP.

Michael Noble and Gemma Wright, Identifying poverty in rural England, Policy and Politics,
Volume 28, No. 3, 2000.

Michael Simmons, Landscapes of poverty ; aspects of rural England in the late 1990s, Lemon and
Crane, 1997.

Monmouthshire County Council, Monmouthshire young carers project progress report from April
2000 to July 2000, Monmouthshire CC.

. What is a young carers ?, Monmouthshire CC.

The National Assembly for Wales, Caring about carers, a strategy for carers in Wales, implementa-
tion plan, The National Assembly for Wales, 2000

. Better health better Wales, The National Assembly for Wales-Internet, August 2000.
National Association of Citizens Advice Bureaux, Annual report 1999,72000, NACAB.
____.CAB Summary, evidence report findings, September 2000, NACAB.

National Association of Councils for Voluntary Service, General information pack, NACVS.

The National Black Carers Workers Network, First national black carers special meeting report,

— 144 —




1 ¥ ) ADEENEERRTR—E (9

venue ; Chamberlain Park Hotel Birmingham March 2000, NBCWN, 2000.
NCH Action for Children, Helping the children who need it the most, NCH Action for Children
. Denbighshire young carers, NCH Action for Children.

—— Thetford family centre young carers and siblings group, NCH Action for Children, July 2000.
- Young carers, levels of assessment, NCH Action for Children.
. Young carers, Wrexham County Borough, NCH Action for Children.

Newcastle City Council, Better care, high standards, our charter for long-term care, Newcastle City
Council.

Norfolk County Council, Young carers project in Norfolk, a joint report for the period January-

December 1998, Norfolk CC, 1998.

- Young carers projects in Norfolk, reports for the period J anuary-December 1999, Norfolk

CC, 1999.

Nottinghamshire County Council, Social need in rural N ottinghamshire, county disadvantaged area
study, 1995, Part 2, Nottinghamshire CC, 1995.

Oldham Metropolitan Borough, Boston house, residential home for older people, Oldham MB.

. Brierfields, residential home for older people, Oldham MB.
. Medlock Court, residential home for older people, Oldham MB.
- Residential and nursing homes in the Borough of Oldham 1999-2000, Oldham MB, 2000.

Oxfordshire Carers Forum, Carers Focus, Forum newsletter, Summer 2000, Oxfordshire CF.

The Princess Royal Trust for Carers, Building caring partnerships, PRTC.
. Young carers info pack, PRTC.

The Princess Royal Trust Aberdeen Carers Centre, Center Profile, PRT Aberdeen Carers Centre,
2000.

The Princess Royal Trust Birmingham Carers Centre, Carers’ survival pack, PRT Birmingham
Carers Centre, 2000.

The Princess Royal Trust Borders Carers Centre, Annual report 1999,72000, PRT Borders Carers
Centre, 2000.

. Borders Carers Centre, newsletter, Summer 2000, Issue No. 14, PRT Borders Carers Centre.

- Respite care consultation project, part 1, consultation meetings, PRT Borders Carers Centre,
2000.

- Respite care oonsultation project, part 2, respite care survey, PRT Borders Carers Centre,
2000.

— . Respite care consultation project, part 2, respite care survey, summary report, PRT Borders
Carers Centre, 2000.

The Princess Royal Trust Brecon Carers Centre, Are you under 18?, PRT Brecon Carers Centre.

The Princess Royal Trust Brecknock Carers’ Centre, Are you under 18 ?, PRT Brecknock Carers
Centre.

—145—




BEVIRSELS

_ . Assessing young carers-good practice guidelines, PRT Brecknock Carers Centre.

__ . Children who care, PRT Brecknock Carers Centre.

_____.Young carers-further reading, PRT Brecknock Carers Centre.

The Princess Royal Trust Falkirk and Clackmannanshire Carers Centre, Carers News, newsletter
for carers throughout Falkirk District and Clackmannanshire, Issue 17, June 2000, PRT
Falkirk and Clackmannanshire Carers Centre.

The Princess Royal Trust Glasgow Carers Centre, Results from survey of young carers projects in
Scotland, PRT Glasgow CC, September 1999.

The Princess Royal Trust Glasgow East End Carers Centre, 6th Annual report 1998-1999, PRT
Glasgow East End Carers Centre, 1999.

_ . Putting carers first welcome to the carers centre, PRT Glasgow East End Carers Centre.

___ . Therapeutic respite programme for carers, PRT Glasgow East End Carers Centre.

. Young carers group, consent form, PRT Glasgow East End Carers Centre.

. Young carers group procedures for nights in out, PRT Glasgow East End Carers Centre.

The Princess Royal Trust Greenwich Carers Centre, Annual report 1999-2000, PRT Greenwich
Carers Centre, 2000.

The Princess Royal Trust Harrow Carers Centre, Annual report 1999, PRT Harrow Carers Centre,
1999.

The Princess Royal Trust Herne Bay Carers Centre, Annual report September 1999-August 2000,
PRT Herne Bay Carers Centre, 2000.

_____Carers Voice, Issue No. 24, April 2000, PRT Herne Bay Carers Centre.

. Carers Voice, counsellor, PRT Herne Bay Carers Centre.

____Carers Voice, helping carers to speak out, PRT Herne Bay Carers Centre.

. Carers Voice, support group, PRT Herne Bay Carers Centre.

. Carers Voice, respite care, PRT Herne Bay Carers Centre.

_____Carers Voice young carers project, PRT Herne Bay Carers Centre.

The Princess Royal Trust Knowsley Carers Centre, Information pack, PRT Knowsley Carers
Centre.

. Newsletter, PRT Knowsley Carers Centre, March 2000.

The Princess Royal Trust Lewisham Carers Centre, Annual report 1999-2000, PRT Lewisham
Carers Centre, 2000.
_Carers Lewisham carers information pack, PRT Lewisham Carers Centre.

The Princess Royal Trust Manchester Carers Centre, Manchester Carers Newsletter, Issue 24, April
2000, PRT Manchester Carers Centre.

__ Information pack, PRT Manchester Carers Centre.

The Princess Royal Trust North and West Glasgow Carers Centre, Newsletter, Spring Edition 2000,
PRT North and West Glasgow Carers Centre.

— 146 —




1 ¥ ) A DEENEEBFRR—E (9)

. The Needs of young carers qualitative research brief, PRT North and West Glasgow Carers
Centre, February 1999.

The Princess Royal Trust Medway Carers Centre, Carers information pack, PRT Medway Carers
Centre.

_ . Annual report 1999-2000, PRT Medway Carers Centre, 2000.

___ . Business plan, PRT Medway Carers Centre, 1999.

The Princess Royal Trust Merton Carers Centre, Annual report and accounts 1999-2000, PRT
Merton Carers Centre, 2000.
. Better services for older people and their carers, PRT Merton Carers Centre, 1999.

. Carers News, Issue No. 22, Summer 2000, PRT Merton Carers Centre.

. Carers questionnaire-short term breaks, report to social services department, PRT Merton

Carers Centre, September 1999.
. Carers questionnaire-short term breaks, PRT Merton Carers Centre, August 1999.
. Take a break !, carers forum 11th June 1999, PRT Merton Carers Centre, 1999.

— . What will it mean for carers?, carers forum 3rd April 2000, PRT Merton Carers Centre,
2000.

The Princess Royal Trust North and West Oxfordshire Carers Centre, Annual review 1999, 2000,
PRT North and West Oxfordshire Carers Centre, 2000.

The Princess Royal Trust Northamptonshire Carers Centre, Annual plan 2000-2001, PRT North-
amptonshire Carers Centre, 2000.

. Accounts report and financial statements for the year ended 31 March 2000, PRT North-

amptonshire Carers Centre, 2000.
—_ . Carers Centre Newsletter, Eighth Issue, July 2000, PRT Northamptonshire Carers Centre.
. Carers ; partners in primary care, PRT Northamptonshire Carers Centre, April 2000.

. Do you look after someone ?, PRT Northamptonshire Carers Centre.
. Northamptonshire Carers-stop press !!, PRT Northamptonshire Carers Centre.

. Second annual general meeting, 3 September 1999, PRT Northamptonshire Carers Centre.

_ . Third annual general meeting, PRT Northamptonshire Carers Centre.

The Princess Royal Trust Perth and Kinross Carers Centre, The Advocacy service (Perth and
Kinross), PRT Perth and Kinross Carers Centre.

—. The Advocacy service (Perth and Kinross) needs volunteers, PRT Perth and Kinross Carers
Centre.

. Carers advocacy, PRT Perth and Kinross Carers Centre.

. Carers information, services to carers, PRT Perth and Kinross Carers Centre.
. Reaching out, take a break from caring, PRT Perth and Kinross Carers Centre.

. Volunteering opportunities, PRT Perth and Kinross Carers Centre.

. Who cares about young carers ?, we do, PRT Perth and Kinross Carers Centre.

— 147 —




REMRLELS

. What is the day club ?, PRT Perth and Kinross Carers Centre.
The Princess Royal Trust Plymouth Carers’ Centre, Are you a young carer ?, PRT Plymouth Carers
Centre.

. Carers’ Voice, Issue 7, July 2000, PRT Plymouth Carers Centre.
. How you could benefit..., PRT Plymouth Carers Centre, December 1999.

. Virginia house settlement 1999, putting people first, PRT Plymouth Carers Centre.

. Young carers your rights, PRT Plymouth Carers Centre, March 2000.

The Princess Royal Trust Reading and Central Berkshire Carers Centre, Annual report 1999-2000,
PRT Reading and Central Berkshire Carers Centre, 2000.
. Carers survey 2000, summary report-March 2000, PRT Reading and Central Berkshire

Carers Centre.

The Princess Royal Trust Salford Carers Contre, Are you looking after a relative or friend at
home ?, PRT Salford Carers Centre.

The Princess Royal Trust Sandwell Carers Centre, Adult guidance and lifelong learning service,
PRT Sandwell Carers Centre.

__ . Annual report and accounts 1999-2000, PRT Sandwell Carers Centre, 2000.

. Carers Network Newsletter, September 2000-Issue 15, PRT Sandwell Carers Centre.

__.Like I'm running in a hurdle race, reflections on caring Sandwell West Midlands, in the
words of the carers themselves, PRT Sandwell Carers Centre, June 2000.

The Princess Royal Trust Scarborough and Ryedale Carers Centre, Carers Resource, annual review,
April 1999-March 2000, PRT Scarborough and Ryedale Carers Centre, 2000.

____.Caring for your child with special needs, PRT Scarborough and Ryedale Carers Centre,

Summer 2000.

. Caring at home, PRT Scarborough and Ryedale Carers Centre, Summer 2000.

The Princess Royal Trust Sefton Carers Centre,Carers emergency respite team, PRT Sefton Carers
Centre.

The Princess Royal Trust South Ayrshire Carers Centre, Information pack, PRT South Ayrshire
Carers Centre.

The Princess Royal Trust Southwark Carers Centre, Are you a carer ?, PRT Southwark Carers
Centre.

. Are you a carer ?, Southwark Carers Centre.

. Carers information pack, PRT Southwark Carers Centre.

. Southwark annual report 1998-1999, PRT Southwark Carers Centre, 1999.

. Southwark Carers annual report 1999-2000, PRT Southwark Carers Centre, 2000.

. Southwark Carers, annual survey of members, 1999-2000, PRT Southwark Carers Centre,
2000.

_____ .Southwark Carers News, May, June 2000, July,”August 2000, PRT Southwark Carers

— 148 —




4 FY X DB EEBFCR—E (9)

Centre.

. Southwark Carers counselling service, PRT Southwark Carers Centre.

The Princess Royal Trust Stirling Carers Centre, Annual report 1999-2000, PRT Stirling Carers
Centre, 2000.

The Princess Royal Trust Sunderland Carers Centre, Annual report, April 1999-March 2000, PRT
Sunderland Carers Centre, 2000.

The Princess Royal Trust Walsall Carers Centre, Carers Friend, Newsletter, Issue Number 3,
Autumn/Winter 1999, Issue Number 4, Spring 2000, Issue Number 5, Summer 2000, PRT
Walsall Carers Centre.

. Carers survey analysis, PRT Walsall Carers Centre, October 1999.

. Report and accounts year ended 5th April 2000, PRT Walsall Carers Centre, 2000.

The Princess Royal Trust Worcestershire Carers Centre, Application form for carers emergency

card, PRT Worcestershire Carers Centre.

. As a carers of children with disabilities my problems get pushed to the background, PRT
Worcestershire Carers Centre.

. Carers emergency card, PRT Worcestershire Carers Centre.

. Carers Centre Caring ?, the newsletter, June 2000, PRT Worcestershire Carers Centre.
. Caring News, July 2000, Vol. 1, No. 1, PRT Worcestershire Carers Centre.

. For Goodness sake give me a break, PRT Worcestershire Carers Centre.
- Good day, bad day ?, PRT Worcestershire Carers Centre.

- Hazel carers, for time, PRT Worcestershire Carers Centre.

. Now my wife’s in a nursing home, I've lost a companion..., PRT Worcestershire Carers

Centre.

. People never ask how I am...,... or is it me that never tells them ?, PRT Worcestershire

Carers Centre.

— . Whatever you do, you're always caring, PRT Worcestershire Carers Centre.

— Who we are what we do, PRT Worcestershire Carers Centre, March 2000.

—— When you're a carer, you're not human, you're superhuman, PRT Worcestershire Carers
Centre.

— . When you're caring ther’s a Whirlpool going on inside your head, PRT Worcestershire
Carers Centre.

PSS, Directory of services 1998-1999, PSS, 1998.

. Merseyside family mediation service, PSS.

Rampaul Chamba, Waqar Ahmad, Michale Hirst, Dot Lawton and Bryony Beresford, On the edge,
minority ethnic families caring for a severely disabled child, The Policy Press, 1999.

Redbridge Young Carers, Who carers ?, we do, Redbridge Young Carers.

Rhondda Cynon Taff County Borough Council, Childrens as carers, the multi-agency response,

—149—




BEPIRB4T

inter-agency guidleines for practice, Rhondda Cynon Taff CBC, September 1999.

Rick Briggs, Caregiving daughters, accepting the role of caregiver for elderly epople, Garland
Publishing, 1998.

Robert M. Moroney, Paul R. Dokecki and als, Caring and competent caregivers,The University of
Georgia Press, 1999.

Robin Means and Randall Smith, From Poor law to community care, the development of welfare
services for elderly people 1939-1971, The Policy Press, Second edition, 1998.

The Rural Stress Information Network, Progress through partnership, newsletter, No. 6, Autumn
2000, RSIN.

Salford Council for Voluntary Service, Annual review 1998799, Salford CVS.

. Salford Gazette, March,”April 2000, Salford CVS.

Salford Volunteer Bureau, Challenge experience confidence skill fun, Salford VB.

. Get involved!, directory of volunteering opportunities in Salford, Salford VB.

____ . Get involved volunteer in Salford, Salford VB.

.V is for volunteering, an introduction to Volunteering in Salford, Salford VB.

. Viva!, voice in voluntary action, July,”August 2000, Salford VB.

____.Volunteer success stories 1999-2000, Salford VB.

Sandwell Citizens Advice Bureau, Annual report 1998-99, Sandwell CAB.

. The History of the CAB service, Sandwell CAB, March 2000.

Sandwell City Council, Register of private or voluntary residential care homes making provision for
4 adults or more under the registered homes act (1984) for further information please contact
the home direct, or via the local community social work office for further information please
contact ; Registration and Inspection Unit, Sandwell CC, January 2000.

Saul Becker, Carers, Research Matters International, 1999.

Sefton City Council, Community meals service, Sefton CC.

A Guide to caring for the community 20002001, Sefton CC.

. Sefton carers emergency card scheme, Sefton CC.

. Sefton senior service, free support services for older people, Sefton CC.

Sefton Crossroads, Crossroads caring for carers, Sefton Crossroads.

Shropshire County Council, The Case for fair funding for Shropshire, Shropshire CC, May 2000.

_____Fairer funding for Shropshire public services, report of working group, Shropshire CC, July
1998.

_____Reflecting rural issues ; implications for performance management, discussion paper, Shrop-
shire CC, January 2000.

___.SSA and Sparsity, a study by Shropshire CC, Shropshire CC, June 1996.

. SSA and Sparsity, excutive summary, a study by Shropshire CC, Shropshire CC, June 2000.

Signpost Stockport for Carers, What is assessment ? do you care under 18 years old ?, this may help,

— 150 —




4 ¥ ) 2 OEENEEBFRR—E (9)

Signpost Stockport for Carers.

— . What is mental illness, do you know someone, who is mentally ill ?, this may help, Signpost
Stockport for Carers.

Social Services Inspectorate, Excellence not excuses, inspection of services for ethnic minority
children and families, SSI, July 2000.

— . Care in the country, inspection of community care in rural communities, SSI, July 1999.

- Inspection of community care in rural communities, Derbyshire County Council, SSI,

September 1998.

- Inspection of community care services in rural communities Durham County Council, SSI,
November 1998.

. Inspection of community care in rural communities Lincolnshire, SSI, April 1998.

- Inspection of social services provision of short terms breaks for people wit physical disabil-

ities and older people, LB of Croydon, SSI, 13-17 April 1999.

— . Modern social services, commitment to people, the 9th annual report of the chief inspector
of social services 1999,2000, SSI, 2000.

. Short term breaks for people with physical disabilities and older people-Essex, SSI, 12-23
April 1999.

South Asian Elderly Organisation, Asian elderly day centre, South Asian Elderly Organisation.

South Buckinghamshire Carers Centre, Annual report 199972000, South Buckinghamshire CC, 2000.

— . Areyou looking after a relative, friend or neighbour who has a physical or mental disability,

a physical or mental illness, or whose health is impaired by old age ?, then you are a carer,
South Buckinghamshire CC, September 1999.

. Are you caring for someone at home ?, South Buckinghamshire CC, September 1999.

—_ . How can social services help you, South Buckinghamshire CC, September 1999.

. This leaflet includes information on ; council tax discount, housing grants, disabled facility
grant, alarm systems, South Buckinghamshire CC, September 1999.

— . What can I expect from the health service ?, South Buckinghamshire CC, September 1999.

. South Bucks Carers News, Summer 1998, Autumn,”Winter 1998, February 2000, July 2000,

South Buckinghamshire CC.

South East England Development Agency, South East Review, The Regional newsletter for SEEDA,
September 2000, SEEDA.

Stockport NHS Trust, Better care, high standards, a local charter for long term care and support,
Stockport NHS Trust, June 2000.

____. Home visting service, Stockport NHS Trust.

. Where to find information and advice in Stockport, Stockport NHS Trust.

Sussex Rural Community Council, Going local, a strategy for rural care in East Sussex, SRCC, July
1998.

—151—



REMALSEL S

. Going local, a strategy for rural care in East Sussex, supplementary report, No. 1, No. 2, No.
3, No. 4, SRCC,June 1998.

Sutherland Young Carers Project, Do you care?, a guide for young carers, Sutherland YCP.

. Sutherland young carers’ project, Sutherland YCP.
. Ist annual report, Sutherland YCP, July 2000.
Tameside Carers Centre, Signpost, April 2000, Issue No. 18, July 2000, Issue No. 19, Tameside CC.

. Someone to talk to, Tameside CC.

Tameside Citizens Advice Bureau, Residential care information shop, Tameside CAB.

Tameside Metropolitan Borough Council, Access to personal social services records, Tameside
MBC.

. Childres’s services plan 1997-2000, consultation draft, Tameside MBC, April 1997.

__ . The Family support social work team, Tameside MBC.

___ . National carers strategy January 1999, improving support for young carers, Tameside MBC,
1999.

_____ . Official guide to; nursing homes in West Pennine and residential homes in Tameside,
Tameside MBC.

__ . A Quality of life strategy for Tameside, Tameside MBC, August 1999.

. Report of the announced inspection of Tameside Crossroads, date ; 30th March 1999, Inspec-
tor ; Ms M. Holden, Tameside MBC, 1999.

. Social services, the Newton Centre for family support, Tameside MBC.

. Tameside carers joint strategy sub-group, strategy for 1999-2000, common strategy format
for JSSG (carers) updating strategy for carers, Ray Salmont, carers officer, Tameside MBC.
. Tameside community alarm service, Tameside MBC, August 1998.

. Tameside parent partnership service, Tameside MBC.

Volunteers in Action Southwark, Do you work with volunteers ?, are you looking for volunteers ?,
we can help you..., Volunteers in Action Southwark.

Wai Kam Yu, Chinese older people, a need for social inclusion in two communities, Joseph Rowntree
Foundation, 2000.

Wales TUC, Annual report 1999-2000, Wales TUC, 2000.

West Midlands County Councils, The Care for a better SSA deal, West Midlands CC.

Young Carers Projects in Norfolk, Report for the period January-December 1999, YCP in Norfolk.

Young-Chool Choi, The Dynamics of public service contracting, the British experience, The Policy
Press, 1999.

<)

— 152 —



